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You  asked  for 

the  warming,  soothing,  reliable  and  effective 
Collis  Browne's  in 


a  tablet 

So  we've  done  it! 


The  Tablets  in  cartons  of 
18  and  36,  are  especially 
convenient  for  taking  on 
holiday  for  on  the 
spot  relief  from 
Holiday  Diarrhoea. 


FOR  MARSH®' 


Complice  by  Francois  Coty.  A  truly  classic,  light, 
lingering  fragrance,  now  supported  by  a  powerful  £400,000 
advertising  campaign  in  TV,  Press  and  Radio. 
Plus  two  attractive  consumer  offers  -  an  introductory  size 
Eau  de  toilette  and  a  superb  gift  with  purchase. 

Merchandise  now  and  put  a  classic  in  your  collection. 
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Cure  at  last? 

"Talking  to  your  pharmacist  can  often  be 
helpful.  He  may  tell  you  about  possible 
side  effects  of  your  medicines  that  the 
doctor  may  not  have  mentioned." 

Having  criticised  the  Channel  4  "Kill 
or  Cure"  series  on  drug  adverse  reactions 
(C&D  May  7  and  21)  we  are  duty  bound 
to  praise  the  programme  when  we  believe 
it  gets  something  right.  The  praise  does 
not  stem  from  the  fact  that  the  presenter 
made  some  valuable  points  on  behalf  of 
the  community  pharmacist.  Rather,  we 
are  pleased  that  this  time  the  hard-hitting 
attack  on  drugs,  their  side  effects  and  the 
pharmaceutical  industry  in  general,  was 
put  into  reasonable  perspective. 

This  latest  programme  was  titled  "Are 
the  watchdogs  awake?"  and  compared 
the  role  of  the  Committee  on  Safety  of 
Medicines  with  the  performance  of  the  US 
Food  and  Drug  Administration. 

Having  launched  the  programme  with 
extracts  from  interviews  with  sufferers 
from  phenylbutazone  and  steroid  side 
effects  the  "Kill  or  Cure"  presenter  on 
this  occasion  included  a  fair  measure  of 
balance.  "Side  effects  like  these  are  very 
rare  when  compared  with  the  number  of 
people  who  take  medicinal  drugs  and 
benefit  from  them,"  she  said.  The  fact 
that  all  who  take  drugs  put  themselves  at 
some  risk  was  pointed  out  by  Health 
Minister,  Mr  Kenneth  Clarke,  and  the 
point  was  clearly  made  that  despite  £50m 
being  spent  on  a  drug's  development,  and 
animal  and  clinical  trials,  a  side  effect 
occurring  in  only  one  in  10,000  patients 
would  not  emerge  until  the  drug  was  in 
general  use. 

In  addition  to  dealing  with  the  yellow 
card  system,  the  programme  discussed  Dr 
John  Inman's  patient  monitoring  trial 
based  at  Southampton  University.  It  was 
admitted  that  this  trial  did  not  pick  up  the 
side  effects  which  led  to  withdrawal  of 
Opren  —  even  though  the  drug  was 
monitored.  It  did  identify  all  the  known 
side  effects  and  also  identified  a  small 


number  of  patients  who  had  jaundice. 
"But,"  said  Dr  Inman,  "there  were  also 
some  patients  who  developed  jaundice 
who  were  not  taking  the  drug,  so  it  did 
not  amount  to  a  strong  sign  of  trouble  at 
the  time."  Had  some  of  these  points  been 
made  during  the  attacks  on  industry  in  the 
earlier  programmes,  the  perspective  we 
have  sought  would  have  been  more  in 
evidence. 

On  one  point  we  would  very  much 
support  "Kill  or  Cure."  We  do  not  think 
that  Geigy  have  a  right  to  shelter  behind 
clinical  freedom  in  omitting  from  their 
data  sheets  the  kind  of  warnings  on 
phenylbutazone  found  necessary  in  the 
BNF.  If  the  programme's  allegation  that 
the  drug  is  being  used  for  trivial 
conditions  when  there  are  safer 
alternatives  is  valid,  then  the  industry 
should  reconsider  its  attitude  to  the  level 
of  advice  given  to  doctors  —  who  should 
be  entitled  to  find  the  most 
comprehensive  information  on  a  data 
sheet  rather  than  being  expected  to  search 
through  a  mass  of  warning  leaflets. 

An  extremely  constructive  proposal 
came  from  Dr  Andrew  Herxheimer,  who 
called  for  harmonisation  of  the 
information  provided  to  patients  in  the 
form  of  a  leaflet,  with  input  from  the 
professions  as  well  as  the  manufacturer. 
The  doctor  could  then  know  what  was  in 
the  leaflet,  and  the  pharmacist  would 
know  what  the  doctor  was  likely  to  have 
told  (or  should  have  been  expected  to  tell) 
the  patient.  "All  can  then  complement 
and  not  contradict  each  other  —  nor  keep 
quiet  because  they  do  not  know  what  the 
other  one  is  going  to  say." 

But  perhaps  the  most  useful  advice 
was  to  patients  collecting  prescriptions: 
"Ask  the  pharmacist  to  remind  you  when 
to  take  the  tablets  —  before  or  after  a 
meal,  with  or  without  water  —  and,  above 
all,  try  to  make  sure  you  really  need  to 
take  the  medicine  over  long  periods." 

If  "Kill  or  Cure"  left  that  final 
message  as  its  legacy  to  medical  science, 
we  would  have  no  cause  to  complain. 
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THIS  WEEK'S  NEWS 


PSNC  pres 
higher  locu 

The  Pharmaceutical  Services  Negotiating 
Committee  is  again  to  ask  the  Department 
of  Health  to  increase  the  locum  allowance 
paid  to  pharmacists  attending  approved 
courses.  The  figure  paid  at  present  is  75 
per  cent  of  the  equivalent  managers' 
salary. 

Locum  tenens  allowances  are  paid  to 
pharmacists  attending  approved  post- 
graduate education  courses,  under 
Section  63  of  the  Health  Services  &  Public 
Health  Act.  The  Committee  is  concerned 
that  the  full  salary  of  the  locum,  based  on 
the  equivalent  managers'  salary,  was  not 
being  re-imbursed  and  had  written  to  the 
DHSS  asking  why  an  arbitrary  25  per  cent 
deduction  was  being  applied. 

A  reply  from  the  deputy  chief 
pharmacist,  DHSS,  was  considered  by  the 
Committee.  He  said: 

1 .  As  there  was  no  national  standard 
locum  salary,  each  pharmacist 
employing  a  locum  pays  the  "going 
rate"  for  his  area  and  it  would  be 
wrong  for  the  DHSS  to  pay  higher  than 
the  actual  figure. 

2.  Payment  should  take  account  of  the 
time  spent  on  NHS  matters  and,  in  this 
regard,  locums  do  not  necessarily  take 
on  all  the  work  or  responsibilities  of 
the  manager. 

3.  That  education  courses  are  generally 
held  in  the  winter  months  when  locum 
rates  are  usually  lower. 

4.  Although  the  figure  of  75  per  cent  may 
be  felt  to  be  arbitrary,  it  was  the  figure 
agreed  by  Treasury  who  took  into 
account  the  points  1  to  3  above. 

The  Committee  did  not  accept  these 
arguments  and  agreed  to  make  further 
representations  to  the  Department. 

Use  of  PPA  information 

The  Department  of  Health  has  asked  for 
the  Committee's  comments  on  the  sale  of 
information  through  commercial  agencies 
on  the  prescribing  trends  of  general 
practitioners.  This  information  will  be 
available  after  the  introduction  of 
computer  pricing  of  NHS  prescriptions. 

The  Committee  had  not  supported  an 
earlier  request  from  the  DHSS  on  the 
grounds  that  there  would  be  a  possible 
breach  of  confidentiality  due  to  the 
information  being  given  on  the  basis  of 
small  numbers  of  contractors. 

The  DHSS  had  taken  the  Committee's 
comments  into  consideration.  The 
Committee  accepted  the  DHSS  proposals 
in  principle  providing  that  no  monopoly 

1024 


ses  for  a 
m  rate 


dispense  for  temporary  residents  in  urban 
areas  is  to  be  discussed  at  the  June 
meeting  of  the  contract  and  policy 
subcommittee. 


would  be  established  because  of  a 
tendering  system  and  that  the  DHSS 
would  retain  control  on  the  use  and 
documentation  of  the  information. 

BOC  have  now  promised  early 
settlement  of  claims  made  by  contractors 
for  visiting  patients  to  check  faulty  valves, 
following  a  letter  from  the  Committee. 

Action  on  LPC  motions 

In  response  to  resolution  passed  by 
representatives  of  local  pharmaceutical 
committees  at  the  April  conference  the 
Committee  has  taken  the  following 
actions.  Letters  have  been  sent  to  the 
Department  of  Health  asking  that: 

□  Facilities  for  the  quality  control  of 
generic  products  and  manufacturing 
facilities  be  extended  to  include  supplies 
to  pharmacist  contractors. 

□  Drug  Tariff  amendments  be  published 
monthly. 

□  Modern  dressings  and  appliances  be 
included  in  Part  VI  of  the  Drug  Tariff. 

□  The  stock-order  system  for  the  supply 
of  doctors  as  used  in  Scotland  be  adopted 
in  England  and  Wales. 

□  Deploring  the  decision  not  to  allow 
deputies  for  the  LPC  nominees  appointed 
to  Family  Practitioner  Committees. 

□  They  meet  with  PSNC  to  discuss 
cessation  of  discount  claw  back. 

□  Asking  that  contractors  be  reimbursed 
for  stocks  of  insulin  outdated  as  a  result 
of  the  U-100  changeover. 

PSNC  has  also  written  to 
manufacturers  whose  products  are  taken 
as  the  basis  for  Drug  Tariff  prices,  asking 
them  to  code  all  generic  products. 

Future  joint  meetings  of  the  PSGB 
and  PSNC  will  consider  a  universal 
method  for  indicating  the  expiry  date  of 
medicinal  products;  the  indication  of  the 
sucrose  content  of  medicaments  containig 
"appreciable  amounts"  of  it,  and  action 
to  require  all  NHS  scripts  to  be  written 
legibly. 

The  Committee  has  written  to  all  LPC 
secretaries  asking  for  information  on  any 
localities  where  a  pharmacy  is  needed:  the 
aim  is  to  produce  a  register. 

The  anomaly  that  allows  doctors  to 


NPA  campaign  makes 
the  newspapers 

A  number  of  complimentary  articles  on 
the  role  of  the  pharmacists  in  community 
health  care  have  appeared  in  local  papers 
in  May.  Tanya  Turton,  National 
Pharmaceutical  Association  Press  officer, 
attributes  these  directly  to  the  impact  of 
the  advertising  campaign. 

The  Reading  Evening  Post,  the 
Express  and  Echo  from  Exeter,  the 
Evening  Leader  from  Wrexham  and  the 
Scottish  Sunday  Post  have  all  carried 
articles  promoting  the  pharmacy  as  a 
place  for  help  and  advice  on  minor  illness. 
In  addition  Health  Education  News, 
published  by  the  Health  Education 
Council,  carried  a  half-page  feature  on 
the  advertising  campaign. 

The  only  adverse  comment  was  in  a 
Scottish  paper,  the  Glasgow  Sunday 
Standard. The  originator  of  comments  in 
the  article,  a  doctor,  has  since  written 
personally  to  NPA  director  Mr  Tim  Astill 
to  say  he  was  quoted  out  of  context,  and 
had  no  desire  to  upset  relations  between 
the  pharmaceutical  and  medical 
professions. 


Syringe  shortages 

Rand  Rocket  Ltd  report  that  many 
pharmacists  are  unable  to  obtain  supplies 
of  new  syringes  for  U 100  insulin. 

Since  March  1 ,  the  start  of  the 
changeover,  the  company  has  distributed 
over  2,000  syringes  through  chemists 
wholesaler  and  retail  outlets,  ten  times  the 
number  calculated  as  being  necessary  to 
replace  breakages  and  an  amount  the  ^ 
company  refers  to  as  a  "success  story." 

The  U 100  syringes  were  to  be  supplied 
mainly  through  hospitals,  with 
community  pharmacists  being  required  to 
provide  only  replacements  for  breakages. 
Rand  Rocket  suggest  that  shortages  may 
be  a  result  of  some  clinics  and  GPs  not 
keeping  to  the  original  schedules  planned 
in  conjunction  with  the  British  Diabetic 
Association  (see  letters  pl056). 


Cumulative  prescription  statistics  —  period  January  1-31 


1983  inclusive 


England 

Total  number  of  precriptions 

Total  cost 

Wales 

Total  number  of  prescriptions 
Total  cost 


1983 

26,002,654 
£101,732,197 
1983 
2,054,664 
£7,733,220 


1982 

25,552,741 
£89,999,713 
1982 
1,804,691 
£6,358,772 


+  /- 
+  449,913 
+  £11,732,484 
+  /- 
+  249,973 
+  £1,374,448 


% 
+  1.76 
+  13.03 

°7o 
+  13.85 
+  21.61 
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"He  says  a  pharmacist  should  support  proportional  representation  —  and  agree  with  the 
political  views  of  whichever  customer  he  happens  to  be  serving!" 


Ideas  for  private 
money  in  NHS 

The  Department  of  Health  is  asking 
regional  health  authority  chairmen  for 
their  views  on  possible  ways  in  which  co- 
operation between  the  NHS  and  private 
sector  could  be  boosted  at  district  level. 

One  suggestion  is  that  NHS  patients 
might  have  access  to  expensive  equipment 
in  private  hospitals  and  diagnostic 
centres,  several  of  which  have  under-used 
high  technology  items  for  diagnosis  and 
treatment.  NHS  access  could  be  on  a 
time-share,  cost-per-hour  or  cost-per- 
treatment  basis. 

A  document  sent  to  the  RHA 
chairmen  says:  "In  NHS  premises, 
independent  sector  capital  might  be  used 
to  provide  expensive  equipment  for,  say, 
the  district  general  hospital  on  the  basis  of 
a  leasing  /  rental  agreement." 

A  further  possibility  would  be  to  sell 
an  NHS  hospital  ward  or  wing  to  the 
independent  sector  which  would  run  it 
outside  the  NHS  but  would  have 
guaranteed  access  to  the  main  hospital 
facilities.  The  document  notes  that  the 
NHS  already  uses  the  independent  sector 
for  the  treatment  of  NHS  patients,  mainly 
for  long  stay,  post -operative  and  terminal 
care.  Health  authorities  have  already  been 
asked  to  make  increased  use  of  the  private 
sector  whenever  it  can  contribute 
economically  and  effectively  to  the  care  of 
NHS  patients. 

Elderly  into  homes 

On  care  of  the  elderly,  the  document  says 
health  authorities  could  assess  the  scope 
for  contracting  with  nursing  homes, 
where  charges  average  £1 35-£200  a  week, 
for  the  care  of  NHS  patients.  This  would 
free  NHS  acute  beds  and  allow 
unsatisfactory  NHS  geriatric 
accommodation  to  be  closed. 

The  document,  drawn  up  by  the 
Department  with  the  approval  of 
Ministers,  was  sent  to  RHA  chairmen  on 
March  24,  but  Mr  Norman  Fowler, 
Secretary  for  Social  Services,  decided  to 
publish  it  officially  this  week  following 
widespread  media  coverage  of  its 
contents.  He  said  at  a  Press  conference 
that  it  was  "absurd"  to  suggest  the 
document  had  been  concealed;  it  would 
have  been  published  after  going  through 
the  process  of  consultation. 

Asset  stripping? 

The  Labour  party  claimed  that  the 
document  contained  Tory  plans  to  "asset 
strip"  the  NHS  and  "contract  out" 
elderly  people  to  private  nursing  homes. 
Mr  Fowler  said  that  the  Government 
merely  sought  to  explore  ways  in  which 
the  private  sector  could  make  a 
contribution  to  NHS  patients.  He  stressed 
that  the  proposals  would  have  gone 
before  the  health  authorities  and  the  RHA 
chairman  would  never  have  agreed  to  an 
attack  on  the  health  service. 
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Chemists  'fiddling 
the  pill  bill' 


Chemists  taking  advantage  of  parallel 
imports  are  accused  of  "fiddling  the  pill 
bill,"  in  an  article  in  this  week's  Sunday 
Times. 

In  an  interview  with  pharmaceuticals 
importer  Malcolm  Town  the  paper  points 
out  the  chemist  can  buy  cheaper  from  a 
parallel  importer,  yet  still  claim  the 
official  rate  of  reimbursement  from  the 
National  Health  Service.  The  paper  says 
the  imports  are  costing  the  British 
pharmaceutical  industry  £50m  a  year  in 
lost  sales,  and  that  some  of  the  big 
wholesalers,  like  Unichem,  are  gearing 
themselves  to  go  into  parallel  importing. 

Wakering  patients 
seek  re-transfer 

Applications  from  a  number  of  Great 
Wakering  patients  to  be  returned  to  the 
dispensing  list  have  been  rejected  by  Essex 
FPC's  Dispensing  Subcommittee. 

On  the  form  filled  in  by  the  patient 
who  wishes  to  transfer  back  is  a  question 
asking  if  the  patient  has  asked  the 
pharmacist  whether  he  is  able  to  deliver 
supplies.  The  applications  are  understood 
to  have  been  rejected  on  the  grounds  that 
none  of  the  patients  had  approached  the 
pharmacist  on  that  question. 

The  Dispensing  Subcommittee  meets 
again  next  week  and  C&D  understands 
there  are  more  transfer  requests  to  be 
considered. 

At  the  last  meeting  of  Essex  FPC  it 
was  reported  that  some  4,200  patients  had 
been  transferred  from  the  prescribing  list 
to  the  dispensing  list  in  Great  Wakering. 

Meanwhile  there  seems  to  be  no 
weakening  in  the  Right  of  Choice  Group's 
collection  and  delivery  service,  run  from 
outside  the  health  centre  in  the  village.  Mr 
L.  Collin,  the  pharmacist  who  opened  in 
the  village  last  year,  has  written  to  the 
dispensing  practice  at  the  health  centre 
expressing  concern  over  the  delay  some 


people  are  experiencing  over  getting  their 
medicines.  "I  am  offering  to  meet  them 
and  discuss  the  possibility  of  myself 
running  a  collection  and  delivery 
service." 


'Nothing  significant' 
at  RDC  meeting 

No  dispensing  disputes  were  put  before 
the  Rural  Dispensing  Committee  at  its 
meeting  last  week.  "There  was  nothing  of 
significance,"  Mr  David  Coleman,  a 
PSNC  nominee  on  the  committee,  told 
C&D.  "We  did  complete  our  procedural 
discussions.  We  anticipated  it  would  take 
the  best  part  of  three  months  before  cases 
started  coming  through." 

Mr  Coleman  does  know  of  one  or  two 
cases  in  the  pipeline.  "There  are  areas 
where  dispensing  subcommittees  have 
met."  A  case  of  a  pharmacist  wishing  to 
open  a  pharmacy  in  Norfolk  is  due  to 
come  before  the  committee,  C&D 
understands. 

The  administrative  machinery  to  look 
at  dispensing  disputes  is  in  the  process  of 
being  set  up  by  the  FPC  administrators. 
"The  administrators  are  having  to  refer  to 
the  Acts  of  Parliament  and  are 
progressing  cautiously,"  says  Mr 
Coleman,  also  commenting  that  the 
power  actually  to  make  decisions  was 
being  left  in  the  dispensing  sub- 
committees' hands  as  the  PSNC  had 
hoped  it  would  be. 


Mobile  pharmacy 


The  possibility  of  having  a  mobile 
pharmacy  was  put  to  the  parish  council  at 
Fenton,  Devon,  recently.  A  parishoner 
had  sent  a  letter  in  which  he  outlined  the 
suggestion  of  a  pharmacy  to  serve  the 
villages  of  Feniton,  Whimple  and  Newton 
Poppleford,  according  to  Pulman's 
Weekly  News.  The  mobile  pharmacy 
would  generally  be  in  attendance  on  the 
days  doctors  held  surgeries  in  these 
villages. 
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Relaxation  of  'unenforceable' 
rule  helps  health  traders 


The  relaxation  of  Medicines  Act 
provisions  which  allows  a  pharmacist  to 
make  "representations"  when  he  is 
requested  to  sell  a  medicinal  product  in 
accordance  with  his  own  judgment  as  to 
the  treatment  required,  is  to  be  extended 
to  herbalists,  natural  practitioners  and 
health  food  retailers. 

Proposed  amendments  to  the 
Medicines  (Labelling  and  Advertising  to 
the  Public)  Regulations  1978,  circulated 
last  week  to  interested  organisations, 
points  out  that  the  Act  allows  the  sale  or 
supply  of  a  herbal  remedy  (other  than  a 
proprietary)  after  the  person  concerned 
has  used  his  judgment  —  but  that  only  the 
pharmacist  can  make  representations  if 
the  customer  seeks  information  about  a 
product.  "As  this  artificial  barrier  is 
unhelpful  to  customers  and  quite 
unenforceable,  it  is  proposed  to  allow  the 
herbalist,  natural  practitioner  or  health 
food  retailer  the  same  scope  as  the 
pharmacist  for  these  purposes." 


Other  changes 

Among  other  proposed  changes  in  the 
Regulations  are:- 

□  The  definition  of  venereal  disease  to  be 
extended  to  include  sexually  transmitted 
diseases. 

□  Permitted  advertising  for  parasitic 
diseases  to  be  supplemented  by  adding 
"treatment  by  external  means  of  head  and 
body  lice  in  affected  patients  and  their 
immediate  contacts." 

□  Permitted  advertising  relating  to 
diarrhoea  to  read:  "Relief  of  occasional 
or  non-persistant  diarrhoea  or  the  relief 
of,  and  short  term  prevention  of 
constipation. 

□  Permitted  advertising  relating  to  the 
nervous  system  to  be  reworded:  "Relief 
of  mild  to  moderate  pain  including 
headache,  neuralgia,  toothache,  aches 
and  pains,  and  pains  resulting  from  minor 
injury  such  as  sprains  and  strains. 
Treatment  and  prevention  of  migraine. 
Relief  of  fatigue  or  tiredness  of  a 
temporary  nature."  The  advertisements 
would  no  longer  be  limited  to  the  pack  in 
the  case  of  migraine  and  neuralgia. 

□  "Symptomatic  relief  of 
dysmenorrhoea"  to  be  amended  to  "relief 
of  symptoms  of  sysmenorrhoea  and  pre- 
menstrual discomfort." 

Prevention  of  chilblains  to  be 
permitted  in  advertisements  as  well  as 
treatment. 

□  All  blood  conditions  advertising, 
except  that  already  allowed  under 
"anaemia"  to  be  prohibited.  This  would 
prevent  the  use  of  the  term  "blood 
purifiers." 

In  addition  it  is  proposed  to  permit 
commercially  interested  parties  to  supply 
information  to  an  editor  (who  may  be 
wishing  to  write  an  informed  article)  and 
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to  allow  publicity  information  about 
prescription  only  medicines  to  be  sent  to 
the  communications  media  (eg  as  Press 
releases). 

A  letter  accompanying  the  proposals 
record  that  the  existing  Regulations 
broadly  prohibit  claims  for  illnesses  for 
which  self-medication  is  inappropriate. 
However,  the  main  controls  do  not  apply 
to  medicinal  products  for  which  licences 
were  granted  on  or  after  March  17,  1976, 
or  to  those  where  the  product  licence  has 
been  varied  as  to  indications  since  that 
date,  provided  that  advertisements 
correspond  with  the  terms  of  the  product 
licence.  Because  of  this  exception  it  has 
been  necessary  to  include  advertising 
controls  in  product  licences.  "This  is  a 
laborious  and  uneconomic  use  of 
manpower." 

It  is  also  pointed  out  that  the 
Regulations  form  the  basis  of  a  number  of 
codes  of  practice  operated  by  self- 
regulatory  bodies.  "The  codes  reflect  the 
statutory  requirements  yet,  at  the  same 
time,  impose  some  conditions  in  much 
greater  detail  but  with  more  flexibility 
than  is  possible  within  the  strict  confines 
of  the  legal  controls." 

It  is  considered  that  any  major 
changes  of  format  could  cause 
misunderstandings  and  impede  the 
operation  of  the  codes  "which  work 
well."  It  is  intended,  therefore,  to  keep 
the  changes  to  a  minimum. 

In  particular,  it  is  proposed  to  delete 
the  reference  to  March  17,  1976,  and  to 
make  the  Regulations  applicable  to  all 
medicinal  products,  so  that  only  in  rare 
cases  would  it  be  necessary  to  include 
advertising  controls  within  a  product 
licence. 

The  proposed  amendments  will  be 
introduced  as  soon  as  practicable,  but 
comments  may  be  made  within  the  next 
two  months  to  Mr  J.  A.  Bewley,  Room 
2110,  Department  of  Health,  Market 
Towers,  1  Nine  Elms  Lane,  London  SW8 


MDA  controls  on 
three  drugs 

Following  approval  by  Parliament  an 
Order  bringing  dextropropoxyphene, 
sufentanil  and  tilidate  under  the  control 
of  the  Misuse  of  Drugs  Act  1971,  will 
come  into  effect  on  July  18. 

The  Order  will  add  sufentanil  and 
tilidate  to  paragraph  1(a)  of  Part  1  of 
Schedule  2  of  the  Act,  and 
dextropropoxyphene  to  paragraph  1  of 
Part  3  of  that  schedule.  This  means  that 
the  first  two  drugs  will  be  controlled  as 
class  A  drugs  and  the  latter  as  Class  C 
(this  determines  the  maximum  level  of 
penalties  which  will  apply  under  the  Act 


for  any  offences).  The  regulations  will 
make  oral  dextropropoxyphene 
preparations  "CD  invoice"  if  they 
contain  no  more  than  135mg  (calculated 
as  base)  per  dosage  unit,  or  if  they  have  a 
concentration  of  not  more  than  2.5  per 
cent  (this  exempts  them  from  CD 
requirements  for  record  keeping  etc). 

Manufacturers  may  also  find  they  are 
subject  to  additional  licensing  and  record 
keeping  requirements.  Further 
information  and  advice  may  be  obtained 
from  the  Home  Office  Drugs  Branch  or 
from  regional  offices  of  the  Drugs 
Inspectorate.  Applications  and  inquiries 
in  respect  of  licences  should  be  made  to 
the  Licensing  Section,  Drugs  Branch,  The 
Home  Office,  Queen  Anne's  Gate, 
London  SW19AT (01-213  3714). 

Patients  are  still 
taking  Zomax 

Patients  still  seem  to  be  taking  Zomax 
which  was  recalled  temporarily  in  March. 
The  Department  of  Health  says  that 
severe  allergic  reactions  have  been 
reported  in  a  few  patients  who  have  taken 
the  drug  since  it  was  withdrawn  by  the 
company  (C&D  March  12,  p428). 

The  Department  has  issued  a  warning 
to  the  public  that  anyone  still  in 
possession  of  Zomax  tablets  should  return 
them  at  once  to  the  supplying  pharmacist. 
Ortho-Cilag  Pharmaceutical  Ltd  recalled 
the  product  following  severe  allergic 
reactions  in  the  USA.  The  licensing 
authority  is  consulting  the  Committee  on 
Safety  of  Medicines  about  the  future 
marketing  of  the  drug.  A  spokesman 
from  the  company  confirmed  that  any 
stocks  still  remaining  with  pharmacists 
may  be  returned  to  the  suppliers  for  full 
credit. 

'  Jobless  used  in 
drug  testing' 

A  doctor  who  uses  jobless  people  to  test 
drugs  says  he  considers  them  as 
volunteers,  not  employed. 

Dr  Mansel  Anylward,  head  of 
research  at  Sinbec  Laboratory,  Merthyr 
Tydfil,  Mid  Glamorgan,  said:  "I  don't 
ask  them:  'Are  you  employed?'  when  they 
come  here." 

He  added:  "It  is  true  that  those  who 
are  unemployed  are  more  likely  to 
volunteer  because  they  have  the  time  to 
spare  and  because  they  are  attracted  by 
the  money . "  Dr  Aylward  uses  the 
volunteers  in  his  research  into  arthritis, 
bronchitis,  the  menopause  and 
thrombosis. 

The  volunteers,  who  are  paid  between 
£10  for  a  day  session  to  £250  for  a  longer 
experimentation  period,  test  drugs 
already  in  use  as  well  as  new  drugs  that 
have  been  previously  tested  on  humans 
but  which  are  not  yet  in  general  use. 
Dr  Aylward  said  the  laboratory  had 
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about  500  volunteers  of  whom  about  60 
per  cent  were  unemployed.  "But  there 
will  never  be  enough  volunteers,"  he 
commented.  "We  have  an  ethical 
committee  constituted  on  the  lines 
proposed  by  the  various  regulatory 
authorities  like  the  British  Medical 
Association  and  the  Committee  on  Safety 
of  Medicines,"  said  Dr  Aylward. 

He  went  on:  "If  someone  participates 
in  a  study  they  should  not  be  paid  so 
much  that  it  constitutes  a  bribe,  but  they 
should  not  be  out  of  pocket  either.  They 
should  have  enough  to  cover  their  time, 
inconvenience  and  transport." 

PEOPLE 


Jim  Potter,  well  known  to  community 
pharmacists  in  Herefordshire, 
Worcestershire  and  Warwickshire  as  an 
Ashe  Laboratories  representative,  has 
retired  after  21  years'  service. 
Dr  W.  Gwynne  Thomas,  MSc,  PhD,  FPS, 
who  has  been  appointed  director  of  the 
Pharmaceutical  Society's  Department  of 
Pharmaceutical  Sciences,  will  take  up  his 
appointment  on  July  1 .  Dr  Thomas  is  at 
present  pharmaceutical  director  of  the 
medicines  division  of  the  Department  of 
Health,  a  position  he  has  held  since  1976. 
Having  gained  his  MSc,  he  left 
Manchester  in  1956  to  spend  some  time  as 
a  ship's  pharmacist  with  the  Orient  Line 
on  the  England-Australia  and  Pacific 
services,  but  returned  to  the  staff  of  the 
university,  where  he  later  obtained  a  PhD. 

In  1962  he  entered  the  pharmaceutical 
industry,  in  Liverpool.  In  March  1965  he 
moved  to  Merck  Sharp  &  Dohme,  at 
Hoddesdon,  to  set  up  new  laboratories 
for  research  and  development  in 
chemistry  and  pharmacy,  and  became 
director  of  those  laboratories.  He  was 
appointed  pharmaceutical  director  of  the 
DHSS  medicines  division  in  December, 
1976,  where  his  responsibilities  include 
the  pharmaceutical  licensing  secretariat, 
the  medicines  inspectorate  and  the 
secretariat  and  laboratories  of  the  British 
Pharmacopoeia. 


Pharmacin 


Or  as  we  shall  remember  it,  Pharmac'out! 
Over  the  years  we  have  seen,  with  regret 
and  sometimes  incredulity,  a  number  of 
products  discontinued  by  the  new  owners 
of  firms  taken  over.  Things  like  Crookes 
iodine  oil  (for  which  we  still  have 
inquiries)  or  the  old  Wright  Layman 
range,  and  a  host  of  others.  It  makes  you 
wonder  why  take-overs  occur  at  all. 

But  without  reservation,  I  commend 
the  management  of  Boots  for  dropping  a 
product  whose  name  and  distribution  was 
an  affront  to  the  delicate  susceptibilities 
of  this  pharmacist  in  particular  and,  I 
would  have  thought,  most  pharmacists  in 
general.  The  past  management  of  Optrex 
were  not  noted  for  their  bias  towards  us 
—  how  difficult  it  was  to  persuade  them 
to  market  their  products  in  a  way 
compatible  with  the  needs  of  retail 
chemists  —  but  from  their  track  record  so 
far  I  have  no  doubt  at  all  that  Boots  will 
transform  the  Optrex  operation  into  one 
we  will  be  able  to  support  wholeheartedly, 
since  it  will  be  mutually  satisfactory. 

Though  hesitating  to  put  it  too 
strongly,  I  cannot  help  wondering  if  our 
opposition  to  the  name  and  product,  our 
refusal  to  stock  or  recommend  it,  had 
anything  to  do  with  its  demise,  when  once 
the  initial  advertising  campaign  had  run 
its  course.  If  it  did  —  and  I  think  it  did  — 
then  as  pharmacists  we  have 
demonstrated  a  greater  potential  power 
than  a  good  many  manufacturers  might 
like  to  admit.  I  could  develop  this  theme 
ad  nauseam,  but  as  a  hit  and  run 
suggestion,  would  make  the  point  that 
with  about  10,000  pharmacists  trading, 
had  we  confined  our  house  brands  to  one, 
either  Boots  own  (which  they  might  like  to 
think  about?)  or  the  ICML  Nusoft  range, 
we  could  have  been  a  force  to  reckon 
with.  Instead  —  and  this  is  one  of  the 
reasons  why  I  deprecate  Unichem's 
unwillingness  to  co-operate  —  we  now 
have  four  identical  ranges  squabbling  for 
a  limited  market,  which  does  nothing  for 
our  corporate  strength  as  an  identifiably 
different  retail  profession. 


Elections 


Boring.  I  am  sick  to  death  of  the  current 
radio  and  TV  programmes  which  ought  to 
be  had  up  for  gross  over-exposure  of 
Thatcher  and  Foot  whose  voices  are  now 
anathema  to  me. 

We  have  a  choice  between  three 
bundles  of  policies.  Each  bundle  contains 
maybe  20  propositions,  none  of  which  we 
can  choose  in  isolation.  There  is  no  doubt 
in  my  mind  that  we  should  not  be  fooling 


around  with  talk  of  minor  unstabilising 
demands  for  reforms  such  as  proportional 
representation  (or  single  transferable 
votes?),  but  instead  should  look  to  the 
Swiss  system  where  major  proposed 
changes  are  subject  to  a  referendum. 

But  although  I  say  I  am  bored  by  it  all, 
I  shall  vote.  The  local  hustings  are  not 
dull.  I  know  our  present  MP  to  be  a  man 
who  takes  note  of  what  is  said  to  him:  and 
he  has  the  obligation  now  to  face  an 
electorate  with  a  record  he  is  allowed  to 
talk  about,  being  given  the  right  to 
persuade  us  of  the  value  of  his  views  and 
contribution.  Which  contrasts  markedly 
to  Society  elections  where  candidates  have 
one  single  opportunity  to  address  us,  and 
then  only  as  part  of  a  combined 
document.  Never  has  a  system  so  unreal 
been  devised  for  our  amusement.  Never 
has  the  result  so  obviously  borne  the 
appropriate  fruit.  Why,  nearly  30  per  cent 
of  members  vote!  Why  indeed. 


Branch  reps  meet 


I  was  almost  heartened  when  I  read  the 
report  of  this  annual  bun  party  because  it 
sounded  as  though  we  had  cleared  the 
ground  of  nonsense  motions  and  were 
talking  about  the  direction  we  want  to 
travel.  What  disheartens  me  is  the  lack  of 
fire  in  the  bellies.  We  get  for  example,  the 
proposition  that  pharmacies  should  be 
owned  by  pharmacists.  "Great,"  I 
thought,  "when?"  .  .  .  answer  .  .  .  "well, 
at  least  a  generation!"  25  years!  Why  the 
devil  haven't  we  demanded  that  a  ways 
and  means  committee  be  set  up? 
Immediately.  So  all  we  do  is  dribble 
around  once  a  year.  Wishywashfully 
thinking  about  it.  Fat  lot  of  good  that  will 
do.  Peace  in  our  time  and  all  that. 

And  then  there  is  this  business  of 
"free  movement"  of  EEC  pharmacists. 
Having  been  on  the  continent  once  or 
twice,  I  know  well  that  continental 
pharmacists  are  only  too  eager  to  come  to 
Britain  and  would  open  shops  if  they 
could.  Assuming  they  can  pass  an  exam 
proving  complete  fluency  in  our  language, 
what's  wrong  with  that?  Now  you  tell  me, 
they  can  open  next  door  to  me  or  next 
door  to  the  doctor.  We  wouldn't  like  that, 
so  our  Society's  Legal  Affairs  Committee 
is  proposing  free  movement  should  only 
apply  to  salaried  pharmacists;  but  tell  us 
in  the  same  breath  that  this  might  not  be 
upheld  if  challenged!  The  root  of  the 
trouble  is  that  we  have  no  way  of 
controlling  the  opening  of  pharmacies. 
Our  branch  reps  should  have  demanded 
the  setting  up  of  another  ways  and  means 
committee  to  sort  out  amending 
legislation  if  that  is  what  is  needed.  Surely 
we  can  provide  a  cast-iron  case  by  now! 


Stuart  Blake,  MPS  (left)  of  C.  Spencer 
Ltd,  Sal  ford,  receives  £250  worth  of 
Marks  &  Spencer  vouchers  —  first 
prize  in  a  Unichem/Toni  perms, 
Silkience  and  Gillette  Gil  razor  lucky 
draw.  Presenting  the  prize  is  Joe 
Harris,  manager  of  Unichem  Preston 
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Dolmatil  tablets 

Manufacturer  E.R.  Squibb  &  Sons  Ltd, 
Reeds  Lane,  Moreton,  Wirral,  Merseyside 
L46  1QW 

Description  Plain  white  round  tablets 
with  a  transverse  break  line  on  one  side 
and  "D200"  on  the  other,  and  each 
containing  sulpiride  200mg 
Indications  Acute  and  chronic 
schizophrenia.  Dolmatil  has  both 
antidepressant  and  neuroleptic  properties. 
The  sedation  and  lack  of  affect 
characteristically  associated  with 
neuroleptics  of  the  phenothiazine  or 
butyrophenone  type  are  not  features  of 
Dolmatil  therapy 

Dosage  A  starting  dose  of  400-800mg 
daily  given  as  one  or  two  tablets  twice 
daily  is  recommended.  Predominantly 
positive  symptoms  respond  to  higher 
doses  and  a  starting  dose  of  at  least  400mg 
twice  daily,  up  to  a  maximum  of  1 ,200mg 
is  recommended.  Predominantly  negative 
symptoms  respond  to  doses  below  800mg 
daily.  Reducing  this  towards  200mg  twice 


Sabidal  retention 
enema 


daily  will  normally  increase  the  alerting 
effect.  Patients  with  mixed  symptoms  will 
normally  respond  to  400-600mg  twice 
daily.  The  dose  should  be  reduced  if  there 
is  evidence  of  renal  impairment. 
Insufficient  data  to  permit 
recommendations  for  children  under  14 
years 

Contraindications  Phaeochromocytoma 
Warnings  Increased  motor  agitation  has 
been  reported  at  high  dosage  in  a  small 
number  of  patients.  Care  should  be 
exercised  where  hypomania  is  present. 
Extrapyramidal  reactions  and  insomnia 
have  been  reported.  Caution  is  advised  in 
prescribing  for  unstable  epileptics. 
Patients  receiving  anticonvulsant  therapy 
should  continue  unchanged  on  the  latter 
therapy.  Dolmatil  has  no  significant  anti- 
cholinergic or  cardiovascular  activity. 
Should  not  be  used  in  pregnancy  unless 
considered  essential 

Packs  Cardboard  cartons  containing  10 
bubble  blister  strips  of  10  tablets  (£21 
trade) 

Supply  restrictions  Prescription  only 
Issued  June  1983. 


Manufacturer  Zyma  (UK)  Ltd,  Westhead, 
10  West  Street,  Alderley  Edge,  Cheshire 
SK9  7XP 

Description  Flexible  tubes  containing  4ml 
of  a  slightly  viscid,  colourless,  aqueous 
solution  with  an  expressed  volume  of  3ml. 
Each  3ml  solution  contains  choline 
theophyllinate  equivalent  to  50  mg 
(Sabidal  50)  or  lOOmg  (Sabidal  100) 
anhydrous  theophylline 
Indications  Relief  and  prevention  of 
bronchospasm  in  asthma,  chronic 
bronchitis  and  emphysema 
Administration  and  dose  For  rectal 
administration.  The  patient  should  be 
lying  on  his  side.  The  tube  should  be 
compressed  once  only  to  deliver  the 
required  dose  and  should  be  removed 
from  the  rectum  in  the  expressed 
condition.  Recommended  dosage: 
Children  below  two  years  (up  to  13kg) 
16-24mg/kg/day  in  three  or  four  divided 
doses.  Children  two  to  nine  years 
(14-30kg  body  weight)  13-17mg/kg/day 
in  three  or  four  divided  doses.  Children 
over  nine  years  (over  30kg)  and  adults, 
9-16mg/kg/day  in  three  or  four  divided 
doses.  For  treatment  of  acute  attacks: 
children  below  two  years,  4-6mg/kg  in  a 
single  dose.  Children  over  two  years  and 
adults,  3-4mg/kg  in  a  single  dose.  Dosage 
should  be  individually  adjusted  on  the 
basis  of  plasma  theophylline  levels 
Precautions  Use  with  care  in  patients  with 
cardiac  disease.  May  occasionally  induce 


defaecation  due  to  local  stimuation.  Do 
not  repeat  dose  until  prescribed  interval 
has  passed.  Should  not  be  given  to 
patients  receiving  the  maximum  dose  of 
oral  theophylline 

Packs  Packs  of  five  tubes:  Sabidal  50 
(£3.60  trade),  Sabidal  100  (£4.50  trade) 
Supply  restrictions  Pharmacy  only 
Issued  May  1983. 


Pharmaceutical  precautions  Discard  one 
month  after  opening.  May  be  diluted 
before  use  with  up  to  an  equal  volume  of 
saline 

Packs  Amber  glass  bottles  of  10ml  (£2.50 
trade) 

Supply  restrictions  Prescription  only 
Issued  June  1983. 


Sabidal  SR  90 

A  lower  strength  SR  90  tablet  has  been 
introduced  by  Zyma  in  addition  to 
Sabidal  SR  270.  The  new  tablet  is  round, 
convex,  light  yellow,  8mm  in  diameter 
and  5mm  thick,  and  contains  choline 
theophyllinate  equivalent  to  90mg 
anhydrous  theophylline.  Recommended 
doses  are:  children  two  to  six  years  (up  to 
20kg),  one  tablet  in  the  morning  and  one 
at  night.  Children  six  to  nine  years 
(21-30kg),  one  tablet  in  the  morning  and 
two  at  night .  Children  nine  to  1 5  years 
(31-50kg),  two  tablets  in  the  morning  and 
two  at  night.  Dosage  may  be  increased 
gradually  if  optimal  effect  is  not  achieved. 
May  be  used  with  adults  receiving  the 
270mg  tablets  when  it  is  desired  to 
increase  the  dose.  At  each  increment  the 
dose  should  be  increased  by  90mg  with  at 
least  three  days  between  increments. 
Zyma  (UK)  Ltd,  Westhead,  10  West 
Street,  Alderley  Edge,  Cheshire  SK9  7XP. 


Becotide  suspension 
for  nebulisation 

Manufacturer  Allen  &  Hanburys  Ltd, 
Horsenden  House,  Oldfield  Lane  North, 
Greenford,  Middlesex 
Description  Aqueous  suspension  (50mcg 
per  ml)  of  beclomethasone  dipropionate 
buffered  to  about  pH.45 
Indications  Management  of  patients 
whose  asthma  is  becoming  worse  and  who 
are  inadequately  controlled  on 
bronchodilators  and/or  sodium 
cromoglycate.  Becotide  suspension  is 
particularly  suitable  for  children 
Dosage  Should  be  administered  as  an 
aerosol  produced  by  nebulisation. 
Maintenance  doses:  children  up  to  one 
year,  1ml  (50mcg)  two,  three  or  four  times 
a  day.  Children,  2ml  (lOOmcg)  two,  three 
or  four  times  a  day.  Adults  2ml  ( lOOmcg) 
up  to  a  total  daily  maximum  of  20ml 
( 1 ,000  meg)  given  in  divided  doses. 
Should  be  used  with  a  respirator  or 
nebuliser  only  under  the  continuous 
supervision  of  a  physician 
Contraindications,  precautions  etc  As  for 
other  beclomethasone  preparations 
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Lexotan  packs 

A  blister  pack  of  100  Lexotan  3mg  tablets 
has  been  introduced  to  replace  the  bottles 
of  100  and  500  tablets  which  are  being 
phased  out.  Roche  Products  Ltd, 
Broadwater  Road,  Welwyn  Garden  City, 
Herts. 


Tambocor  approved 

Riker/3M's  antidysrhythmic  drug 
Tambocor  (flecainide  acetate)  has  been 
approved  by  the  Committee  on  Safety  of 
Medicines  and  is  expected  to  be  on  sale 
this  Autumn.  Flecainide  acetate  has  been 
approved  in  France  (marketed  as 
"Flecaine")  and  Argentina.  It  has  been 
on  sale  in  West  Germany  since  September 
1982. 

Medilave  offer 

Until  the  end  of  July  Medilave  mouth 
ulcer  gel  lOg  and  mouthwash  200ml  will 
be  invoiced  12  as  9.  Mart  indole 
Pharmaceuticals  Ltd,  Coppen  Road, 
Selinas  Lane,  Dagenham,  Essex. 
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Before  Maxi  Pads  and  Pant  Liners 
our  range  was  extensive. 
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i   i... 


Now  its  complete. 


With  100  years'  experience  in 
sanitary  protection  we  have  learnt  two 
important  lessons.  First,  that  women 
need  a  wide  choice  of  towels. 

And  second,  that  the  widest  choice 
in  the  world  is  no  good  unless  we 
make  it  easy  for  suppliers  to  stock  them. 

We  found  an  increasing  need  for 
a  highly  absorbent  press-on  towel 
which  would  be  especially  suitable  for 
new  mothers  and  women  with  special 
needs  -  Cameo  Maxi  Pads.  And  a 


growing  demand  for  a  slim  anyday  pant 
liner  for  light  days  and  extra  protection 
with  tampons  -  Cameo  Pant  Liners. 

We've  minimised  ordering  and  mer- 
chandising problems  by  simply  incor- 
porating these  two  new  products  into 
our  existing  Cameo  range. 

Cameo  -  the  most  comprehensive 
range  of  sanitary 

towels  available.  X^clIIlCO 
Robinsons  of  Chesterfield 

Chesterfield, Derbyshire S40  2AD. TeleDhone:  024f>  111 ni  Telex'  S47??0 
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More  'traditional' 
Kodak  instant  prints 


Kodak  are  to  launch  a  new  instant  film  in 
September  that  allows  the  finished  colour 
print  to  be  seperated  from  its  chemical 
backing.  The  separated  prints  resemble 
traditional  prints  and  are  far  easier  to 
mail,  carry,  cut  and  insert  in  albums, 
frames  and  wallets,  says  the  company. 

Kodamatic  'Trimprint'  instant  colour 
film  will  be  the  same  price  as  Kodak's 
current  instant  film.  The  company  says 
one  of  the  characteristics  of  "integral" 
instant  photography  is  that  instant  prints 
"feel  different"  from  traditional  prints. 
They  are  more  awkward  to  handle 
because  all  the  material  needed  to  record 
and  develop  the  print  has,  until  now,  been 
required  to  stay  with  the  instant  print, 
even  though  it's  of  no  further  use. 

With  the  new  film,  the  user  has  the 
option  of  removing  the  backing.  The  print 
becomes  very  similar  to  a  traditional  3R 
print.  The  separated  prints  take  up  less 
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than  half  the  space  (and  weigh  less  than 
half  as  much)  as  the  unseperated  ones. 

Kodak  market  research  suggests  the 
new  feature  will  be  "extraordinarily 
popular"  with  users  of  current 
"Kodamatic"  instant  cameras  and  with 
people  who  buy  instant  cameras. 

The  new  prints  emerge  from  the 
camera  and  appear  to  be  identical  to 
Kodamatic  instant  prints.  But  across  the 
bottom  border  is  a  slit  that  allows  the  user 
to  separate  the  print  from  its  backing. 
While  the  backing  can  be  removed  at  any 
time  after  the  picture  appears,  Kodak 
recommend  waiting  until  an  hour  has 
elapsed.  (At  room  temperatures  —  65°F 
and  above  —  the  print  can  be  removed 
after  30  minutes ). 

The  backing  can  then  be  properly 
discarded.  The  print  that  is  left  differs 
from  a  traditional  print  by  having  a  flat 
black  backing  rather  than  a  white  one. 
The  prints  can  easily  be  cut,  posted, 
thumb-tacked  or  mounted  in  an  album. 
The  back  can  be  written  on  with  a  soft 
lead  pencil.  Kodak  Ltd,  Kodak  House, 
Station  Road,  Heme!  Hempstead,  Herts. 
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More  Unichem  vans 

Unichem  have  sold  18,000  of  these  model 
vans  since  their  introduction  at  the  end  of 
March,  and  have  now  taken  delivery  of  a 
further  20,000  from  Corgi.  Blister  packed 
on  cards  featuring  Peter  the  panda  and 
Unichem's  range  of  babycare  products 
from  the  society's  recent  television 
commercials,  the  vans  are  supplied  to 
members  in  packs  of  six,  retailing  at  £0.65 
each.  Unichem  House,  Cox  Lane, 
Chessington,  Surrey. 
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The  corrlplete 
Jerome  cosmetic 
kit,  including  bleach 
powder  and  cream 
peroxide, 
disposable  high- 
lighting, streaking 
and  frosting  cap. 
Suitable  for  both 
male  and  female  to 
use  in  their  own 
time  and  in  the 
comfort  of  their  own 
home 


Putting  high 
lights  into  homes 

Hard  on  the  heels  of  Glitter  spray  and 
Ultra  Hair  Glo,  Jerome  Cosmetics  are 
launching  High  Light,  a  powder  bleach 
for  home  use. 

The  full  kit  comprises  High  Light 
bleach  powder  and  cream  peroxide  and  a 
disposable  highlighting,  streaking  and 
frosting  cap.  Other  contents  include  two 
different  sized  hooks,  a  development  cap, 
disposable  gloves,  applicator  brush  and  a 
step-by-step  instruction  leaflet  which  also 
features  six  styling  ideas. 

The  company  points  out  that  the 
public  will  now  be  able  to  use  a  product  at 
home  for  which  the  hairdressing  trade 
charge  between  £15  and  £60.  The 
recommended  retail  price  for  High  Light 
will  be  £6.50. 

"We  are  confident  High  Light  will 
prove  a  great  success  with  all  age 
groups,"  say  David  and  Alan  Jerome 
from  the  company.  And  they  point  out 
that  as  men  are  getting  more  fashionable 
in  their  hairstyles,  High  Light  will  open  a 
completely  new  trade.  A  large  percentage 
of  men  are  too  embarrassed  to  sit  in  a 
salon  to  go  through  the  highlighting 
process  but  Alan  and  David  believe  they 
would  readily  allow  the  wife  and 
girlfriend  to  get  on  with  the  job  in  the 
safety  of  his  own  home.  Jerome  Russell 
Cosmetics  Ltd,  Barkingside,  Ilford, 
Essex. 

Vidor  £1  offer 

A  £1  coin  promotion  is  to  run  on  Vidor 
Supercell  alkaline  batteries.  In  the 
combined  trade  and  consumer 
promotion,  a  £1  coin  will  be  exchanged 
for  one  proof-of-purchase  from  any  of 
the  three  packs  of  batteries.  Retailers  will 
receive  a  coin  when  placing  an  opening 
order  for  the  promotion. 

A  range  of  display  and  pos  material  is 
available  carrying  the  "copper  coloured 
alternative"  theme.  A  counter  display 
unit  holds  the  five  battery  sizes,  while  a 
window  or  till  sticker  and  a  leaflet  gives 
details  of  the  special  offer.  The  offer  runs 
through  to  the  end  of  July.  Crompton 
Parkinson  Ltd,  Woodlands  House,  The 
Avenue,  Cliftonville,  Northampton. 


Biting  back 
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Rybar  are  re-introducing  their  'bite  'n 
burn  soothing  cream  previously 
withdrawn  in  the  mid-seventies.  RBC 
cream  has  a  new  pack  design  and 
formulation.  The  very  pale  pink  creams 
(25g,  £1.19)  contains  antazoline 
hydrochloride  1 .8  per  cent,  calamine  8  per 
cent,  camphor  0. 1  per  cent  and  cetrimide 
0.5  per  cent  (all  w/w).  It  is  available  now 
and  will  be  distributed  by  APS  Ltd, 
Cleckheaton,  Yorks. 
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Actifed  Tablets.  Each  one  contains  an  antniistamme  toiprohdme  plus ^pseudo 
enhedrine  Together,  they'll  quickly  and  effectively  relieve  the  misery  of  hay  lever 
ephedrine.  log  ^  ^  ^  ^  hay  fever  s  omes  to  an  end? 

1      Happily,  you  can  continue  to  recommend  Acttfed  Tablets. 
ACTIFED  gecause  when  it  comes  to  colds  and  flu,  they'll  also  provrfe  rapid 

fifi    and  e^ withAe  oncoming  hay  fever  season  and  Britain*  history  of 
cold  summers,  Actifed  Tablets  are  something  no  pharmacist  can 
afford  to  sneeze  at 


asrss^^^  Wellcome 


Foundation  Ltd.,  Crewe,  Cheshire. 
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Three  hurdles  may  hinder 
growth  in  tissues  market 


Real  short  term  growth  and  profitability 
in  the  facial  and  toilet  tissues  market 
could  be  hindered  by  three  factors  says 
the  latest  Mintel  report.  The  investment 
needed  for  new  plant  may  be  a  financial 
burden  if  volume  sales  are  not  increased, 
it  finds,  while  the  falling  value  of  sterling 
has  made  raw  materials  more  expensive 
for  UK  manufacturers.  The  report  also 
notes  that  overcapacity  among  European 
producers  has  increased  imports  —  albeit 
at  relatively  modest  levels. 

Looking  at  the  two  markets  the  report 
finds  sales  volumes  of  facial  tissues  and 
paper  hankies  have  remained  steady  in 
recent  years  at  between  40,000  and  45,000 
tonnes.  Sterling  sales  at  manufacturers' 
prices  have  increased  by  54  per  cent  since 
1978,  says  the  report,  reaching  just  under 
£60m  in  1982  (retail  prices  £80m).  Imports 
represent  2.9  per  cent  of  net  volume  sales, 
but  because  the  majority  of  these  are 
retailers'  own-brands  with  less  emphasis 
on  promotional  support,  they  only 
account  for  a  2.3  per  cent  value  share  of 
the  market. 

Kleenex  continues  to  dominate  the 
market  with  a  27  per  cent  share  in  volume 
terms,  Scotties  is  credited  with  a  19  per 
cent  share,  Dixcel  7  per  cent  and  own 
brands  41  per  cent.  Pocket  handkerchiefs 
account  for  9  per  cent  of  the  market  with 
retail  sales  worth  £7m  in  1982  against  £8m 
in  1981. 

Mintel  found  the  emphasis  on  colour 
co-ordination  in  the  home  has  helped  the 
coloured  tissues  market  to  grow. 

Imaginative  marketing 

Product  innovation  and  imaginative 
marketing  have  sustained  what  would 
otherwise  be  a  commodity  sector,  the 
Mintel  report  concluded  when  looking  at 
the  toilet  tissue  market.  In  the  1950s  the 
market  was  dominated  by  hard  tissues 
and  flat  packs,  today  98  per  cent  of  sales 
are  accounted  for  by  soft  toilet  tissue. 

Some  240,000  tonnes  of  toilet  paper 
were  sold  in  the  UK  in  1982.  By  value  the 
market  at  manufacturers'  prices  has 
grown  by  75  per  cent  since  1978  to  stand 
at  £23 1  m  with  the  declining  value  of  the 
pound  having  a  marked  impact  on  the 
ost  of  raw  materials. 


Imports  represent  5.4  per  cent  of  net 
UK  volume  sales  —  a  3.8  per  cent  share  by 
value  reflecting  their  position  at  the 
cheaper  end  of  the  market. 

Andrex  dominated  the  market  with 
the  Andrex  puppy  advertising  campaign 
giving  birth  to  "one  of  the  most  durable 
and  successful  campaigns  of  recent 
years."  Kimberly-Clark,  by  relaunching 
their  toilet  tissue  under  the  Kleenex  name, 
have  strengthened  their  position  in  the 
market.  They  hold  a  10  per  cent  volume 
share  of  the  market  alongside  Dixcel  and 
Glen  which  together  have  10  per  cent. 
Own  label  brands  account  for  33  per  cent 
of  the  market. 

Grocers  dominate  both  markets 
accounting  for  75  per  cent  of  facial  tissue 
sales  —  chemists  accounting  for  the 
remaining  25  per  cent.  In  toilet  tissues  the 
grocers'  share  of  the  market  rises  to 
nearly  90  per  cent.  "Facial and  Toilet 
Tissues",  Mintel  Publications  Ltd,  7 
Arundel  Street,  London  WC2R3DR. 

Shulton  put  Old 
Spice  on  trial 

A  trial  size  for  Old  Spice  stick  deodorant 
and  a  regional  television  campaign  are 
being  launched  by  Shulton  GB. 

Old  Spice  is  being  offered  in  test 
containers  of  25g  (£0.25)  and  is  supported 
by  a  commercial  which  will  be  shown  on 
Anglia  television  this  month. 

According  to  Shulton  there  is  a  huge 
growth  potential  in  the  market  for  stick 
deodorants  which,  they  say,  is  largely 
underdeveloped  in  the  UK.  Shulton  (GB) 
Ltd,  Shulton  House,  Alexandra  Court, 
Wokingham,  Berks. 

Oriental  slippers 

A  range  of  slippers  is  being  launched  into 
the  chemist  trade.  Made  of  100  per  cent 
cotton  the  slippers  have  an  international 
flavour  being  designed  in  Italy  and 
manufactured  in  China. 

Retailers  are  required  to  agree  on  a 
minimum  quantity  of  600  pairs  per  shop 


per  year.  A  purpose  made  chrome  display 
unit  is  provided  free  of  charge.  Retail 
prices  for  the  slippers  range  from 
£1 .49-£3.49.  Styles  will  be  in  accordance 
with  the  seasons  say  distributors  E&L 
Ltd,  68  The  Hawthorns,  Cvncoed, 
Cardiff  CF2  7AQ. 

Seton  add  to  their 
range  of  creams 

Two  additions  have  been  made  to  the 
Seton  range  of  products.  They  are  Care 
antiseptic  cream  (Pharmacy  only)  and 
Quench  burn  cream  (GSL),  both  27g, 
£0.60.  Seton  Products  Ltd,  Tubiton 
House,  Medlock  Street,  Oldham. 

Konica's  big  spend 

An  £80,000  advertising  campaign  for 
Konica's  coloured  Pop  camera  is  about  to 
burst  on  Capital  Radio.  Capital  say  it  is 
the  biggest  campaign  they  have  had  so  far 
for  a  photographic  product. 

The  campaign  will  run  for  two  months 
starting  at  the  beginning  of  June  and  aims 
to  reach  half  a  million  Londoners  at  least 
30  times. 

The  advertisement,  which  will  be 
broadcast  350  times  using  both  one 
minute  and  half  minute  spots,  aims  to 
bring  the  camera's  popular  characteristics 
and  colour  range  to  the  forefront. 


Konica  are  also  launching  their  new 
AF3  autofocus  camera  this  month  to 
replace  the  A  F 2.  The  AF3  is  the  first 
camera  with  Konica's  own  infra-red 
focus  system.  It  is  lighter  and  more 
compact  than  its  predecessor,  and  has 
a  built-in  'pop-up'  flash  and  self-timer. 
Available  in  black  with  matching  case 
it  will  retail  at  £74.95.  Konishiroku  (UK), 
Konishiroku  House,  150  Hampton 
Road  West,  Feltham,  Middlesex 


T^nch&Philippt  $|f 

For  the  very  best  in  Bubble  Bath  Gift  Packs, 

Sales  Home  and  Export  Ring  01-736  E194/73B  2397  J 
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Freezing  Heat  goes  national 
backed  by  Press  campaign 


Following  a  six  month  test  market  in  the 
London  area,  Freezing  Heat,  hot  and  cold 
packs  for  treating  minor  aches  and  pains, 
is  to  go  national.  Advertising  will  run 
from  June  until  December  in  the  Radio 
Times,  Woman 's  Weekly,  Woman 's 
Realm,  Weekend,  Readers'  Digest,  My 
Weekly  and  People's  Friend. 

"The  London  test  market  has 
produced  such  a  high  level  of  consumer 
interest  that  the  time  is  right  to  distribute 
Freezing  Heat  nationally,"  says  Ashe 
Laboratories'  marketing  manager 
Jonathan  Dick.  "We  expect  the  product 
to  be  as  well  received  throughout  the  rest 
of  the  country.  With  the  growth  of  family 
sports  and  leisure  activities  in  Great 
Britain,  the  demand  for  first  aid 
treatments  like  Freezing  Heat  could 
increase  dramatically." 

The  packs  come  covered  with  a  soft 
fabric  with  eyelet  holes  for  a  tape  or 
bandage  to  be  threaded  through  enabling 
them  to  be  placed  on  any  part  of  the 
body.  The  hot  pack  is  recommended  for 
the  relief  of  aches  and  pains  in  joints  and 
muscles,  period  pains  and  cramps,  and 


the  cold  pack  for  relieving  such  ailments 
as  headaches,  fever,  bruises,  swellings, 
bites,  stings  and  small  burns. 

Ashe  calculate  that  every  year  61 
million  working  days,  worth  more  than 
£1,000  million,  are  lost  through  arthritic 
and  rheumatic  pains  and  a  further  26 
million  days  lost  due  to  back  pains. 
Freezing  Heat  is  available  in  cases  of  6. 
Ashe  Laboratories  Ltd,  Ashtree  Works, 
Kingston  Road,  Leatherhead,  Surrey 
KT22  7JZ. 


Kitchen  offers 
on  Or  White's 


Lilia- White  are  running  a  consumer 
promotion  on  Dr  White's.  Until  July  16 
they  are  offering  12  towels  for  the  price  of 
10.  Allied  to  this  is  a  self-liquidating  offer 
of  a  tea-towel,  an  apron  and  an  oven 
glove.  With  two  proofs  of  purchase,  one 
being  a  "Helping  hand  kitchen  offer" 
pack,  the  consumer  may  purchase  one, 
two  or  all  three  items.  Lilia-  White  Ltd, 
Alum  Rock  Road,  Birmingham  B8  3DZ. 

Cameo  holidays  plus 

Cotton  wool  manufacturers,  Robinsons, 
have  entered  the  wool-in-a-box  market  to 
extend  their  Soft  and  Pure  range,  while 
their  Cameo  sanpro  brand  launches  prize 
holidays. 

Robinsons  say  they  have  introduced 
the  cotton  wool  in  a  box  to  expand  with 
the  fast  growing  cosmetic  end  of  the 
market.  Each  box  will  retail  for  around 
£0.50. 

The  company  is  also  awarding 
holidays  in  Rome  or  £50  Sovereign 
holiday  vouchers  to  four  winners  and 
three  runners  up  as  part  of  its  Cameo 
display  competition.  The  contest  asks  for 
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a  photograph  of  a  product  display 
showing  the  complete  Cameo  range. 
Closing  date  is  July  15.  Sales  assistants 
will  also  have  a  chance  to  win  a  portable 
television  set  or  golden  bracelets. 
Robinsons  of  Chesterfield,  Wheat  Bridge 
Mills,  Chesterfield,  Derbyshire. 

Fathers  day  offer 

Peaudouce  are  celebrating  Fathers  day  by 
offering  all  fathers  a  Halina  mini  magic 
pocket  camera,  worth  £8,  in  return  for  a 
photocopy  of  their  baby's  birth  certificate 
or  details  relating  to  the  birth. 

A  similar  campaign  was  tried  for 
mothers  on  Mothers  day  and  Peaudouce 
say  they  received  over  2,000  replies. 
Peaudouce  UK  Ltd,  Lock  field  Avenue, 
Brimsdown,  Middlesex. 

Rimmel  colours 

Additions  to  the  Rimmel  range  of  colour 
cosmetics  include  lip  mates  duo  pencils 
(£1 .70)  lip  colour  and  lip  glosser  duets 
(£1 .25)  and  shade  and  shimmer  eye  duo 
pencils  (£1 .70)  in  two-colour  co-ordinated 
shades  —  one  matt  and  one  shimmer  — 
all  available  in  four  colourways. 

Five  shades  of  cheek  colour  de  luxe 
(£2.25)  are  also  being  introduced  as  is  a 
golden  shimmer  translucent  cheek 
powder.  For  the  lips,  nails  and  eyes  there 


are  three  new  shades  of  twist-up  lipstick 
(£0.86)  and  a  push-up  lipstick  (£0.65), 
moisturised  lipstick  and  frosted  opal  nail 
lacquer  are  now  available  in  rose  sorbet 
and  glossy  lip  tint  now  includes  plum 
gloss  and  orchid  gloss  (£1.05). 

For  the  nails  platinum  is  now  available 
in  the  frosted  opal  range,  pink  lilac  has 
been  added  to  the  creamy  nail  lacquers 
and  in  the  pearlised  nail  lacquer  range, 
flamingo  shimmer  and  tender  pink  have 
been  introduced. 

Ultra  blue  is  the  latest  addition  to  the 
waterproof  mascara  range  while  the  cheek 
colour  collection  has  gentle  pink,  wild 
heather  and  golden  shimmer.  Frosty  pink, 
sunset  pink,  palma  violet  and  rainbow 
pearl  make  up  the  eye  shadow  quartet  and 
sunset  pink  and  parma  pearl  the 
eyeshadow  duet. 

Rimmel  claim  in  the  twelve  month 
period  to  February  they  had  the  best 
selling  lipsticks,  nail  lacquers,  eye  liners 
and  blushers  with  mascara,  eye  shadows 
and  pressed  powders  runners-up  in  their 
respective  markets.  Rimmel  International 
Ltd,  17  Cavendish  Square,  London. 

Bergasol  distribution 

Bergasol  sun  products  are  distributed  by 
Chefaro  Proprietaries  Ltd  and  not  as 
indicated  in  "Ready  for  the  sun"  (C&D, 
May  21,  p919),  by  Concept 
Pharmaceuticals  Ltd. 

Chefaro  are  spending  £ '/2  m  on  the 
current  Bergasol  advertising  campaign. 
Chefaro  Proprietaries  Ltd,  Science  Park, 
Milton  Road,  Cambridge. 

ON  TV 
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Bt  Breakfast  Television 
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Cidal  soap: 
Cooper  Freshaire: 
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Elastoplast  Airstrip: 
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Heatwave  styling  brush: 
Maws  Wipers:  All  except  A 

Odor  Eaters: 
Polaroid  sun  cameras: 
Polyfoam: 
PolytinI: 

Pond's  cold  cream: 
Scholl  Soft  Step  sandals: 
Shine-on  heated  hoo* 
Unichem  incontinence  service: 
Zest  toilet  soap: 
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COUNTERPOINTS 


PR  Spray's  first 
national  campaign 

Crookes'  cold  spray  pain  relief  brand, 
P.R.  Spray,  is  to  be  backed  by  national 
Press  advertising  for  the  first  time  since  it 
was  launched.  Space  has  been  booked  in 
five  daily  newspapers  throughout  June 
and  July  and  the  company  says  there  is 
definitely  more  advertising  in  the  pipeline. 
Crookes  Products  Ltd,  1  Thane  Road 
West,  Nottingham. 

Bath  herbs  for 
'elegant  living' 

Bath  herbs  in  bags  are  now  available  from 
London  Herb  &  Spice  Co  Ltd.  Marketed 
under  the  Country  House  label,  there  are 
two  selections  of  real  herbs  which 
"recapture  the  days  of  elegant  living  in 
England's  great  country  houses". 

For  men,  there  are  the  Squire's 
Reviving  Bath  Herbs  designed  to  "aid 
recovery  from  the  rigours  of  the  chase", 
and  for  the  ladies,  the  Mistress's  Soothing 


Bath  Herbs.  The  bath  herbs  are  available 
in  boxes  of  10  bags  (£1.25)  and  cases  of  20 
boxes  (trade  £13).  The  London  Herb  & 
Spice  Co  Ltd,  PO  Box  29,  South 
Croydon,  Surrey  CR2  7  YE. 


'Wind  in  willows' 
bubble  bath 

A  range  of  bubble  baths  has  been 
launched  featuring  three  "Wind  in  the 
willows"  characters.  Toad  of  Toad  Hall, 
Ratty  and  Moley  feature  on  three  150ml 
bubble  bath  bottles  (£0.99  each)  and  the 
company  expects  to  launch  a  range  of 
shaped  soaps  later  in  the  year.  Stephen 
Brand,  founder  of  the  company,  has 


always  liked  the  book  and  launched  the 
bubble  baths  when  he  realised  the 
copyright  was  due  to  expire.  A  26  episode 
television  animated  cartoon  based  on  the 
book  is  due  to  be  screened  next  year  on 
the  ITV  network.  Stephen  Brand  Ltd,  11 
Haslemere  Way,  Banbury,  Oxon. 

Film  on  cow 
milk  allergy 

Cow's  milk  allergy  and  lactose  intolerance 
are  the  subject  of  "The  hidden  allergy",  a 
20  minute  film  sponsored  by  the  nutrition 
and  family  health  division  of  Wyeth 
Laboratories. 

Pam  Armstrong,  medical  reporter  and 
presenter  of  the  Channel  4  series  "Well 
being"  investigates  the  syndrome 
illustrating  the  symptoms,  diagnosis  and 
treatment  through  case  histories, 
interviews,  animation  and  diagrams. 

The  film  was  made  on  location  at 
Musgrove  Park  Hospital  by  Dragon 
Medical  and  Scientific  Communications 
Ltd.  Available  in  colour  and  sound  as  a 
16mm  film  or  on  Fairchild  cassette  from 
Wyeth  Laboratories,  Taplow, 
Maidenhead,  Berks. 


BRIGHTON  BEAUTY  FAIR  1983 

At:  THE  BRIGHTON  METR0P0LE,  KINGS  ROAD,  BRIGHTON 

Open:  Sunday  3rd  July  —  Wednesday,  6th  July 
9  am  -  6  pm  DAILY 

What  will  you  offer  your  customers  that  is  NEW,  DIFFERENT,  INTERESTING 
this  Christmas? 

Come  and  see  some  fresh  ideas,  not  only  of  products  but  how  to  present  them 
to  SELL. 

Save  time  too;  How  many  Christmas  orders  can  you  place  in  two  days  at 
Brighton?  It  could  take  weeks  to  do  them  in  store  (and  you  might  miss  some 
specials). 

Exhibition  organiser: 

Martin  Cooper,  131  London  Road,  St  Albans,  Herts  AL1  1TA. 
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STATUTORY  COMMITTEE 


Pharmacist  was  'easy 
game*  for  addicts 


Southend  pharmacist  Mr  Herbert 
Thompson  was  "easy  game"  for  addicts 
and  potential  addicts,  the  chairman  of  the 
Statutory  Committee  of  the 
Pharmaceutical  Society  said  last  week.  Sir 
Carl  Aarvold  said  Mr  Thompson,  8 1 ,  who 
runs  a  pharmacy  in  Sutton  Road, 
Southend  and  lives  alone  at  the  premises, 
had  shown  an  inability  to  understand  the 
need  to  safeguard  the  public  or  to 
understand  the  demands  of  his  own 
profession.  He  was  unfit  to  practise  as  a 
pharmacist,  Sir  Carl  added. 

He  said  allegations  that  Mr  Thompson 
made  excessive  sales  of  medicines  which 
were  liable  to  be  misused,  unwisely 
displayed  syringes  and  needles  in  his  shop 
window  and  disregarded  warnings  and 
advice,  had  been  proved.  "We  have  a 
public  duty  to  do  and  we  should  be  doing 
less  than  that  duty  if  we  did  not  direct  that 
the  name  of  Mr  Thompson  be  removed 
from  the  Register." 

Sad  and  tragic  case 

He  said  Mr  Thompson  had  been 
practising  as  a  pharmacist  for  nearly  57 
years  and  the  story  was  a  sad  and  tragic 
one.  The  Committee  had  heard  the 
evidence  "with  depression  in  our  hearts 
and  minds",  said  Sir  Carl. 

Mr  Josselyn  Hill,  for  the  Society,  said 
Mr  Thompson  had,  over  the  years,  been 
supplying  large  quantities  of  medicines 
which  were  known  to  be  abused.  There 
was  evidence  of  large  daily  sales  of  bottles 
of  three  cough  medicines  —  codeine, 
Phensedyl  and  Actifed  linctus.  Police  had 
asked  the  Society's  inspector  to  speak  to 
Mr  Thompson  last  year  about  a  woman 
who  was  buying  four  bottles  of  codeine  a 
week  from  him. 

PC  Richard  Spooner,  of  Southend 
Police,  told  the  Committee  that  the 
woman  had  left  empty  medicine  bottles  in 
a  public  toilet  in  Great  Wakering  and  she 
had  been  found  a  number  of  times  on  the 
seafront  in  a  state  of  apparent 
drunkenness.  He  told  Mr  Thompson  he 
should  be  more  careful  about  selling 
medicine  to  the  woman  because  she  was 
addicted  to  it.  "His  attitude  was  that  he 
didn't  care,"  the  officer  added. 

The  Society's  local  inspector,  Mr 
Martin  Ibbitt,  said  he  advised  Mr 
Thompson  to  stop  selling  Phensedyl  to 
another  woman  in  1976  but  his  records 
showed  that  during  the  following  month 
he  sold  her  17  bottles  of  the  medicine.  Mr 
Ibbitt  also  read  the  Committee  a 
statement  from  a  Leigh-on-Sea  man, 
whose  son  had  been  addicted  to  cough 
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medicine  and  had  abused  it  for  10  years. 
The  father  sent  photographs  of  his  son  to 
local  pharmacists  and  they  agreed  to  stop 
supplying  the  medicine  but  he  complained 
that  Mr  Thompson  had  been  "less  than 
helpful".  He  said  his  son  was  now  in  a 
mental  hospital. 

Mr  Thompson  told  the  Committee  he 
had  gone  out  of  his  way  to  help  the  man. 
He  said  he  had  been  fooled  into  supplying 
medicine  to  the  woman  who  was  found  on 
the  seafront,  because  she  got  other  people 
to  buy  it  for  her.  He  had  been 
"thoughtless  and  stupid"  in  supplying 
too  much  to  the  other  woman. 

Questioned  about  another  addict  to 
whom  he  supplied  Phensedyl,  he  said  that 
the  man,  a  boat  builder,  needed  the 
medicine  "on  humanitarian  grounds" 
because  it  gave  him  "added  zest  and  more 
concentration". 

Mr  Thompson  said  he  had  wrongly 
thought  by  keeping  a  record  of  the  sale  of 
such  medicines,  as  recommended  by  the 
Society,  and  making  customers  sign  for 
each  purchase,  would  absolve  him  from 
punishment.  He  offered  to  stop  selling  the 
three  medicines  referred  to.  But  he  said  he 
saw  nothing  wrong  in  selling  syringes.  He 
regarded  the  business  as  "a  retirement 
shop"  and  had  put  it  on  the  market. 

Giving  his  decision,  Sir  Carl  said: 
"We  have  seen  before  us  a  man  who  was 
easy  game  for  addicts  and  potential 
addicts  alike,  a  man  who  was  able  to  fool 
himself  that  he  was  acting  on 
humanitarian  grounds  when  in  fact  he 
was  only  taking  the  easy  way  out. 

He  told  Mr  Thompson  that  the 
removal  of  his  name  from  the  Register 
would  take  place  three  months  from  the 
date  that  the  Committee's  decision  was 
sent  to  him  in  writing.   

'Admonished'  for 
false  accounting 

A  pharmacist  convicted  of  false 
accounting  while  employed  by  Boots  the 
Chemists  was  formally  "admonished"  by 
the  Statutory  Committee.  Mr 
Kamalkumar  Shah,  24,  of  Wynchgate, 
Enfield,  was  told  by  the  Committee 
chairman,  Sir  Carl  Aarvold,  "We  are 
confident  that  you  will  not  repeat  such  a 
stupid  offence  again." 

Mr  Josselyn  Hill,  for  the  Society,  said 
Mr  Shah  had  pleaded  guilty  to  a  charge  of 
false  accounting  at  Wood  Green  Crown 
Court  in  February  1981  and  was  fined 
£300  and  ordered  to  pay  £200  costs. 


Boots'  security  officer  Mr  Ronald 
Lebaigue  had  said  that  when  Mr  Shah  was 
employed  in  the  pharmacy  of  the  Camden 
Town  shop  he  brought  goods  from  a  shop 
belonging  to  his  brother  and  put  them  on 
the  shelves.  He  then  made  out  a  refund 
note  in  a  false  name  and  address  and 
pocketed  £20,  which  was  the  value  of  the 
goods.  The  matter  came  to  light  seven 
months  later.  Mr  Shah  frankly  admitted 
what  he  had  done  and  was  sacked. 

Mr  Shah  told  the  Committee  he 
accepted  he  should  have  asked  permission 
before  making  the  exchange,  but  he  felt  it 
was  a  breach  of  company  policy  rather 
than  dishonesty.  He  said  the  incident  had 
caused  considerable  distress  to  himself 
and  his  family,  and  he  had  learned  from 
bitter  experience  never  to  put  himself  in 
such  a  position  again. 

Mr  Leonard  Woodley,  for  Mr  Shah, 
said  testimonials  showed  that  the  offence 
was  out  of  character,  and  he  asked  the 
Committee  to  show  leniency. 

Giving  his  decision,  the  chairman  said 
Mr  Shah  now  had  his  own  pharmacy  in 
Essex,  and  was  apparently  conducting  it 
with  responsibility  and  success.  A  number 
of  people  held  him  in  high  esteem.  But,  he 
said:  "It  cannot  be  anything  else  but  a 
serious  matter  when  somebody  abuses  a 
position  of  trust." 

k  Paralysed  with  fear' 

Pharmacist  Derek  Ratsma  was 
"paralysed  with  fear"  about  attending  a 
hearing  at  which  he  was  to  be  dealt  with 
for  professional  misconduct  by  the 
Statutory  Committee.  Mr  Ratsma,  former 
superintendent  pharmacist  of  a  company 
which  runs  two  shops  in  East  London, 
was  suffering  from  depression  and  was 
frightened  of  appearing  before  the 
Committee,  said  barrister  Mr  Gary 
Flather,  representing  Trinicks  (Chemists) 
Ltd,  which  owns  the  shops. 

The  Committee,  which  had  deferred 
'    its  decision  in  May  last  year  after  hearing 
evidence  of  firearms  and  drugs  offences 
by  Mr  Ratsma,  last  week  ordered  a 
reprimand  to  be  sent  to  him.  The 
chairman,  Sir  Carl  Aarvold,  said  no 
further  action  would  be  taken  against  the 
company,  which  was  appearing  as  a  result 
of  the  firearms  offences. 

Mr  Josselyn  Hill,  for  the  Society,  said 
at  the  earlier  hearing  that  police  were 
called  to  Mr  Ratsma's  flat  above  one  of 
the  shops,  in  Homerton  High  Street,  E9, 
in  October  1980  and  found  a  loaded 
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PSNI  COUNCIL 

Responsibilities  of  the 
pharmacist  confirmed 


A  committee  that  includes  members  of  thf 
Council  of  the  Pharmaceutical  Society  of 
Northern  Ireland  has  endorsed  the 
principle  that  it  is  for  general  medical 
practitioners  to  prescribe  and  for 
pharmacists  to  dispense,  given  that  the 
interests  of  the  patient  are  paramount. 

The  PSNI  Council  heard  at  its  May 
meeting  that  some  of  its  members, 
together  with  representatives  of  the 
Pharmaceutical  Contractors  Committee 
and  the  Ulster  Chemists  Association,  had 
met  to  discuss  a  paper  prepared  by  the 
Department  of  Health  on  the  supply  of 
drugs  and  appliances.  In  particular  the 
paper  covered  the  difficulties  that  arise 
when  medical  practitioners  are  instructed 
to  supply  —  or  cease  to  supply  —  drugs 
and  appliances  to  patients  for  whom  they 
provide  general  and  medical  services. 

The  joint  committee  agreed  with  three 
points  outlined  in  the  paper,  namely,  that 
the  interests  of  the  patient  are  paramount 
and  that  it  is  for  pharmacists  to  dispense 
and  for  general  medical  practitioners  to 
prescribe. 

The  paper  will  now  be  discussed  by 
representatives  of  the  medical  and 
pharmaceutical  professions  at  a  meeting 
to  be  chaired  by  a  Department  of  Health 
official.  The  joint  committee  has  agreed 
on  its  response  to  the  questions  contained 
in  the  paper. 

Recognition  of  degrees 

The  Law  Committee  is  satisfied  that  the 
proposal  to  delete  the  phrase  "under^ 
conditions  approved  by  the  Council"  in 
the  draft  of  the  Society's  regulations 
(referring  to  degrees  recognised  by  the 
Council)  does  not  in  any  way  detract  from 
the  Council's  authority.  Reporting  on  a 
meeting  of  the  Law  Committee,  Dr 
Swanton  said  he  believed  the  Council 
could  recognise  degrees  but  was  not 
impowered  to  recognise  subject  to 
conditions. 

The  present  system  of  inspecting  the 
department  of  pharmacy,  the  Queen's 
University  of  Belfast,  every  five  years  and 
granting  recognition  for  a  five-year  period 
gave  the  Council  all  the  authority  it 
needed.  Dr  Swanton  said  the  final  draft  of 
the  regulations  had  been  agreed  with  the 
Department  of  Health  and  this  would 
now  be  laid  before  the  Northern  Ireland 
Assembly  before  being  signed  and  sealed. 

Council  approved  a  proposal  from  the 
Department  of  Health  to  increase  the 
membership  of  the  Central  Services 
Agency  to  16  (from  12)  provided  that  one 
of  the  officers  is  a  pharmacist .  The  four 


new  members  would  be  chief  officers  of 
the  Boards  drawn  from  the  appropriate 
disciplines  and  providing  representation 
from  each  area  executive  team. 

Secretary  designate  welcomed 

The  president,  Mr  J.H.  Galbraitb,  gave  a 
warm  welcome  to  Mr  Derek  J.  Lawson, 
who  was  recently  appointed  secretary- 
designate  of  the  Society  (C&D,  April  2, 
P588).  He  said  Mr  Lawson  had  experience 
in  wholesale  and  general  practice 
pharmacy  and  should  be  a  worthy 
successor  to  Mr  W.  Gorman. 

The  applications  of  Miss  Hina  Amin 
(121  Broadway  Tower,  Broadway,  Belfast 
12)  and  Miss  Barbara  Karen  Gamble  (% 


Main  Street,  Fivemiletown,  co  Tyrone) 
for  registration  as  students  were  granted 
as  was  the  application  of  Mary  Jane  Hart 
(3  Lambert  Drive,  Shurdington, 
Cheltenham,  Gloucester)  for  the 
restoration  of  her  name  to  the  Register  of 
Pharmaceutical  Chemists  for  Northern 
Ireland.  The  application  of  Brendan 
Anglin  (24  Ashley  Gardens,  Belfast  BT15 
4DN)  for  registration  as  a  pharmaceutical 
chemist  under  the  reciprocal  agreement 
entered  into  by  the  Great  Britain  and 
Northern  Ireland  Societies  was  agreed  to. 

It  was  agreed  to  grant  the  department 
of  finance  and  personnel,  Civil  Service 
Training  Centre,  the  use  of  the  lecture  hall 
in  the  Society's  house  for  the  purpose  of 
holding  examinations  on  June  13-14.  The 
secretary  pointed  out  that  the 
examinations  of  the  Institute  of  Chartered 
Secretaries  would  be  held  in  the  hall  on 
June  7-10  and  the  desks  could  be  retained 
for  the  additional  two  days. 

Mr  Gorman  reminded  Council  that 
the  lease  to  the  Ulster  Chemists 
Association  in  respect  of  office 
accommodation  expired  on  April  30.  It 
was  agreed  that  the  president,  vice- 
president,  treasurer  and  secretaries  should 
represent  the  Council  in  the  discussions 
on  the  renewal  of  the  lease. 
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'Deeply  ashamed'  of 
sweets  theft 


A  pharmacist  convicted  of  stealing  sweets 
from  Boots  the  Chemists,  which 
employed  him  on  the  Isle  of  Wight,  told 
the  Committee  that  he  was  "deeply 
ashamed"  of  what  he  had  done. 

Mr  Edward  Palmer,  60,  of  Park 
Road,  Cowes  said  he  did  not  know  why  he 
had  committed  the  offences.  His 
prosecution  at  Newport  Magistrates 
Court  in  April  last  year  was  reported  in 
local  newspapers.  "It  meant  the  end  of 
my  career  in  public  life  and  in  public 
service,"  he  said. 

PC  Michael  Devaney,  of  Ventnor 
Police,  said  Mr  Palmer  was  stopped  as  he 
left  Boots  shop  in  Shanklin  in  January 
last  year  with  £3  worth  of  sweets  that  had 
not  been  paid  for.  The  magistrates  had 
fined  Mr  Palmer  £60  on  each  of  three 
charges  of  theft,  and  ordered  him  to  pay 
£30  costs. 

Mr  Palmer  told  the  Committee  he  had 
received  a  nasty  bang  on  the  head  while 
working  at  Boots  shop  in  Newport  on  the 
day  before  the  incident,  and  a  psychiatrist 
had  told  him  that  might  have  had  some 
effect.  He  said  he  could  not  remember 
previous  occasions  on  which  he  had  stolen 
sweets,  but  reluctantly  pleaded  guilty  to 
the  offences  on  the  advice  of  his  solicitor. 
Questioned  by  the  Committee,  he  said 
there  had  been  pressures  on  him  at  the 
time  which  had  now  "to  a  great  extent" 
been  relieved. 

Sir  Carl  Aarvold  said  it  was  clear  that 
something  had  been  worrying  Mr  Palmer, 


and  he  had  stolen  the  sweets  for  no  known 
reasons.  He  described  the  offences  as 
"trivial"  and  said  no  further  action 
would  be  taken. 

Fear  of  Committee 

Continued  from  pl036 
shotgun,  a  loaded  rifle,  five  knives,  a 
machete  and  a  bayonet.  He  was 
prosecuted  for  having  the  guns  and  some 
ammunition  without  licences  and  received 
a  conditional  discharge. 

Mr  Ratsma  appeared  in  court  again  in 
April  1981  and  admitted  failing  to  enter 
amphetamines  into  a  Register  of 
Controlled  Drugs  and  possessing  them 
unlawfully.  He  asked  for  30  similar 
offences  to  be  considered. 

Mr  Hill  said  that  Mr  Ratsma  was  no 
longer  superintendent  pharmacist  of  the 
company.  The  Society's  local  inspector, 
Mr  George  Norris,  said  that  following 
criticism  the  shop  in  Ho'merton  High 
Street  had  been  decorated  and  "cleaned 
up",  but  improvements  still  needed  to  be 
made  to  the  company's  other  shop  in 
Kingsmead  Way,  Homerton. 

Mr  Flather  said  Mr  Ratsma  became  ill 
last  November  and  since  then  had  been 
staying  at  an  hotel  in  Kent,  where  he  was 
"escaping  his  responsibilities".  He  said 
the  company  would  tell  the  Society  if  Mr 
Ratsma  returned  to  work  and  tried  to 
interfere  in  the  running  of  the  shops. 

Mr  Flather  said  Mr  Ratsma  was 
troubled  at  being  unable  to  get 
testimonials  from  other  pharmacists  for 
the  Committee,  and  added:  "I  infer  that 
he  is  now  putting  his  head  in  the  sand  and 
is  unable  to  face  the  Committee." 
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Soft  and  Pure  cottonwool. 
Now  caught  in  pretty  boxes. 


COSMETIC  COTTON  WOOL 


The  Soft  and  Pure  Cotton  Wool 
ige  is  already  highly  successful  In  fact 
s  market  leader  as  it  stands. 

So  how  could  we  possibly  improve  it? 

We  have  the  softest,  purest  product 
u  can  catch  and  beautiful  packaging 
th  consumer  appeal,  all  supported  by 
r  150  years'  experience.  We've  simply 


extended  our  range  to  include  an  attractive 
dressing  table  product  Soft  and  Pure  now 
comes  in  pretty  boxes. 

Were  sure  youll  find  it  every 
bit  as  successful  as  the  rest  of  the  range. 
We  know  your  customers  will.  I  ® 

Robinsons  of  Chesterfield^^ 

Chesterfield,DerbyshireS402AD.Tel:02463U01.Telex: 547320. 


IS  NO 
ORNAMENT 

Or  how  Elgydium  can  help  reduce 
harmful  dental  plaque  and  gingival  disorders. 
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We've  helped 
)ur  point  a  bit  here  by 
ising  a  disclosing  agent. 
Actually  plaque  caused 
y  food  debris  on  teeth  is 
Qvisible  as  you  well 
:now. 

But  the  worst  thing  of 
11  is  the  speed  at  which  it 
brms,  in  just  a  few  hours. 
Without  proper  tooth 
are,  it  can  lead  to  enamel 
lecay,  tartar  formation, 
;ingival  disorders  and 
ven  receding  gums. 

Twice  daily  brushings, 
fter  meals,  are  essential. 

But  to  help  with  this 
egime  now  there  is 
Tgydium  toothpaste. 


V 


Elgydium  is 
fresh -tasting  and 
with  its  Chlorhexidine 
D  igl  neonate  ingredient,  at 
0.004%  really  does  help 
reduce  plaque  build-up. 

As  well  as  Elgydium 
toothpaste,  there  is  a  new 
range  of  plaque  searching 
toothbrushes.  The  2000 
caret  Lilly  rounded 
polyamide  bristles  form  a 
dense  continuous  mat  to 
help  dislodge  plaque  from 
eveiy  surface  of  the  tooth. 


Elgydium  toothpaste 
and  toothbrushes  are 
available  along  with  an 
attractive  display  stand 
for  your  counter. 

Made  under  the 
strictest  pharmaceutical 
conditions  by  Concept 
Pharmaceuticals, 
Elgydium  products  are 
imported  from  France. 

Concept 


Pharmaceuticals 
Limited 

Rus.sell  I  lou.se,  59  til  High  Street 
Rickmansworth,HertfbrdshireAL5  4SF 
Tel  No:  Rickmansworth  779388 


...... 


TOOTHPASTE 


ELGYDIUM 


for  treating  denta 
75  ml 


Kirby  Warrick  winners! 

Successful  sales  start  with  these  unique  OTC  products 


LACIO 
CALAMINE 


m 

m. 


,  LOTION 


The  unique  after -sun  which  gently  soothes  and  moisturises. 
Calamousse  —  available  in  a  handy  aerosol  is  non-sticky,  non-greasy. 
When  summer  tempts  .  .  .  Calamousse  forgives,, 


Cool  relief  from  discomfort  caused  by  summer  itches,  bites  and  sunburn. 
No  added  antihistamine  so  less  risk  of  sensitisation. 
Non-powdery,  non-separating  —  the  summer  stand-by  for  all  the  family. 
LACTO  CALAMINE  -  soothing  relief  from  skin  irritations. 


The  quick  and  convenient  way  to  purify  water. 
Simpler  and  more  economic  than  boiling. 

Proven  during  the  water  strike  and  by  our  troops  in  the  Falklands. 
PURITABS  -  If  you  can't  trust  the  water  .  .  .  trust  PURITABS. 


For  more  information  on  these  and  other  products  plus  details  of  bonus  offers  and 
support  material,  please  telephone  us  for  a  visit  from  your  local  representative. 


^ldrbywarrick 


KIRBY-WARRICK  PHARMACEUTICALS  LTD., 
OTC  DIVISION,  MILDENHALL,  SUFFOLK. 
TELEPHONE  (0638)  716321 


POINTS  OF  LAW 


Contributed  by  a  barrister 


Safety  at  work:  the  onus 
on  the  employer 


Fire  damage  is  a  problem  for  all  businesses.  Persons  with 
a  position  of  responsibility  have  a  duty  to  fulfil  in  law  to 
ensure  staff  know  what  to  du  in  the  event  of  a  fire.  This 
becomes  particularly  important  if  the  premises  are 
frequented  by  the  public. 


There  is  no  doubt  that  fires,  both  great 
and  small,  represent  a  major  hazard  to  all 
businesses.  Literally  thousands  of  fires 
occur  on  business  premises  every  year  — 
causing  at  best  damage  to  property,  and 
at  worst,  injury  or  loss  of  life. 

At  the  same  time,  if  you  have  any 
position  of  responsibility  in  a  business 
then  you  could  find  yourself  liable  to 
prosecution  if  you  have  not  fulfilled  the 
duties  laid  upon  you  by  law. 

These  duties  are  particularly  onerous 
if  members  of  the  public  frequent  your 
premises.  At  any  time  an  inspector  can 
call  to  see  whether  you  have  been  doing 
what  the  law  expects.  If  not  he  can  issue  a 
summons  against  you  and  you  may  well 
find  yourself  in  the  magistrates'  court. 

There  are,  of  course,  a  number  of 
detailed  rules  you  must  follow.  Two 
important  points  must  be  drawn  to  the 
attention,  since  reports  show  some 
businesses  have  failed  to  carry  out  their 
duties  in  respect  of  these.  First  and  most 
important,  your  staff  should  know  what 
to  do  in  the  event  of  a  fire  —  especially 
concerning  evacuation  of  the  premises. 
If  non-members  of  the  staff  are  on  the 


premises  staff  should  be  advised  how 
these  can  be  led  to  safety.  Fire  drills  must 
be  held  on  a  regular  basis,  and  if  it  is 
found  that  you  have  fallen  down  on  this, 
you  could  be  in  difficulty. 

It  is  understandable  that  a  business 
with  rapid  turnover  of  staff  may  forget  or 
neglect  such  matters.  That  is  why  it  is 
important  to  give  each  member  of  staff  on 
joining  simple  instructions  —  both 
verbally  and  in  writing  —  on  what  to  do. 
At  the  same  time  they  should  be  made 
familiar  with  all  the  exits  from  the 
property.  No  fire  exit  must  be  blocked  at 
any  time. 

The  second  point  concerns  fire 
appliances.  These  are  seldom  inspected 
often  enough,  and  it  is  often  found  that 
—  when  required  —  they  have  seized  up. 
If  they  are  fastened  to  a  wall  by  a  bracket 
or  other  fastenings,  the  inspection  should 
ensure  they  can  be  released  easily. 

If  you  are  in  any  way  concerned  about 
the  fire  safety  aspects  of  your  premises, 
you  can  always  seek  the  advice  of  your 
local  fire  brigade.  They  are  as  much 
concerned  with  fire  prevention  as  fire- 
fighting. 


Equipment  and  tools 

Practically  all  businesses  provide 
equipment  or  tools  for  their  employees  to 
use.  In  shops,  for  example,  there  will  be 
cash  registers,  trolleys,  ladders  and 
handling  equipment.  In  offices,  their  will 
be  typewriters,  guillotines,  copiers  and 
nowadays  probably  a  range  of  electrical 
and  electronic  gear. 

An  employer  has  a  duty  under  the  law 
to  see  that  all  tools  and  equipment  used  by 
employees  are  in  a  safe  conditions  and  are 
maintained  that  way.  Failure  in  this  duty 
can  lead  to  a  prosecution  under  health 
and  safety  legislation  and,  if  an  employee 
is  injured,  to  a  claim  by  that  employee  for 
compensation  if  it  can  be  shown  that  the 
accident  causing  the  injury  was  due  to 
unsafe  tools  or  equipment. 

That  is  why  an  employer  or  one  of  his 
employees  should  make  regular  inspection 
of  what  is  used  in  the  daily  work  carried 
out  on  the  premises. 
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Notification  law 

Attention  is  drawn  to  regulations  which 
require  all  businesses  and  employers  to 
notify  certain  accidents  to  the  Health  and 
Safety  Executive. 

If  any  of  the  following  occur,  you  are 
obliged  to  notify  the  Health  and  Safety 
Executive  at  the  earliest  opportunity,  and 
a  failure  to  do  so  can  result  in  a 
prosecution  and  fine; 
(a)  an  exploding  boiler,  (b)  a  serious  fire, 
(c)  the  collapse  of  the  front  of  a  shop,  (d) 
the  collapse  of  all  or  part  of  any  building, 
(e)  the  overturning  of  any  of  your  vehicles 
—  car,  fork-lift  truck,  van  etc. 

In  the  case  of  an  accident  where 
someone  is  killed  or  seriously  injured,  you 
must  give  notification  by  the  fastest 
possible  means  —  and  that  usually  implies 
use  of  the  pnone  —  to  be  followed  by  a 
report  in  writing  within  seven  days. 

Although  the  rules  are  primarily 
designed  to  protect  both  your  own 
employees  and  the  general  public,  if  you 
have  a  self-employed  contractor  working 
on  your  premises  (eg  a  plumber  or  an 
electrician)  then  in  the  case  of  them 
suffering  a  serious  or  a  fatal  accident  it 
wil  be  up  to  you  to  notify  the  Health  and 
Safety  Executive. 


Sometimes,  however,  occasions  arise 
where  something  is  faulty  due  to  the  way 
in  which  it  was  manufacturered,  and  no 
amount  of  inspection  could  foresee  that 
something  might  go  wrong.  A  chisel 
might  have  been  constructed  of  faulty 
metal  or  some  electronic  equipment  put 
together  with  faulty  wiring. 

In  these  cases,  if  someone  is  injured, 
the  question  of  responsibility  will  arise. 
Formerly,  if  an  employee  wished  to  make 
a  claim,  he  would  have  to  take  action 
against  the  manufacturer.  However,  it 
was  recognised  that  if  the  manufacturer 
was  an  overseas  company,  this  threw  an 
unreasonable  burden  on  the  employee. 

The  law  was  therefore  changed  and 
now  the  employee  can  sue  his  employer. 
In  turn,  however,  the  employer  can 
recoup  from  the  manufacturer.  This  may 
seem  to  throw  a  burden  on  the  employer, 
but  since  he  is  covered  by  insurance  it  will 
be  the  insurance  company  that  will  pursue 
the  foreign  manufacturers  and  try  to 
recover  what  has  been  paid  out  to  the 
employee. 


Prescription  Poser 


NPI 


c  a.  o^ytr^' 


"Obviously  either  the  patient  or  the 
puppy  are  pretty  hot  stuff.  This 
particular  prescriber  has  a  known  way 
when  it  comes  to  FPlO's  and  often 
brightens  the  morning  rush  in  this 
fashion" 


Pricing 

onfc» 
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SHOPEX  PREVIEW 


Pharmacy  gains  prime 
High  Street  location  . . . 

This  year  Shopex  will,  for  the  first  time,  feature  a  mock- 
up  pharmacy.  Triton  Shopfitting  Systems  —  designers  of 
the  store  —  are  using  the  opportunity  to  demonstrate 
their  philosphy  of  store  layout. 


The  Triton  pharmacy  appears  on  Stand 
353  as  part  of  the  Shopex  Shopping 
Centre  '83  —  a  high-street  style 
development  featuring  nine  specialist 
stores.  Other  trades  represented  include 
grocery,  CTN  and  fashion  outlets. 

Centre-piece  of  Triton's  shop  is  the 
open-plan  dispensary.  A  raised  floor  and 
half  screen  allow  the  pharmacist  to  see 
virtually  the  whole  sales  area,  and 
encourage  contact  with  customers  and 
staff.  While  it  has  not  proved  possible  to 
merchandise  the  dispensary  completely, 
Unichem  have  supplied  a  selection  of 
some  50  empty  medicine  packets  for  the 
shelves.  Also  featured  is  Unichem's  Pride 
micro-computer  system  and  a  Kirby- 
Oldham  KL8  tablet  counter. 

Tills  have  been  supplied  by  Edacom 
Data  Systems.  In  order  to  avoid 
congestion  in  the  Triton  store,  cards 
appear  alongside  the  tills,  computer  and 
tablet  counter  directing  interested  visitors 
to  the  relevant  company's  stand. 

Measuring  3.3m  by  2.5m  the 
dispensary  has  been  designed  to  allow 
adequate  worktop  room,  and  provides  a 
sit-down  bench  for  use  in  labelling  or 
tablet-counting. 

Remaining  dispensary  fittings  —  all 
from  the  Triton  range  —  include  tailor- 
made  corner  units,  waste  bin  and  sink 
housings,  bottle  racks  and  adjustable 
shelves  for  tablet  boxes. 

A  seating  area  for  customers  awaiting 
prescriptions  is  also  provided,  and  an  area 
has  been  set  aside  for  telephone  and 
noticeboard.  All  worktops  appear  with 
rounded  edges,  and  storage  cupboards 
beneath. 

The  dispensary  appears  at  the  rear  of 
the  store,  adjacent  to  the  medicines 
section.  Triton  can  also  offer  the  choice 
of  a  closed  dispensary. 

Self-selection  area 

The  left-hand  side  of  the  shop  comprises 
the  self-selection  area.  Starting  from  the 
double-door  entrance,  this  houses 
babycare,  dental  products,  toiletries  and 
healthcare.  A  haircare  selection  on  a 
central  gondola  completes  this  part  of  the 
shop. 
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"The  self-selection  displays  are  the 
'bread  and  butter'  area  of  the  shop" 
explains  Triton  managing  director 
Norman  Brindley.  "We  don't  like  the 
phrase  'self-service',  as  we  feel  this 
suggests  a  supermarket  environment. 
Customers  can  select  their  own  goods 
from  the  left-hand  side  of  the  shop,  but 
staff  assistance  is  always  available  if 
required. 

"The  remaining  wallspace  features 
more  expensive  items  such  as  perfumery 
and  photographic  goods.  These  require  a 
greater  degree  of  service,  and  are 
presented  behind  a  counter  to  give  full 
security." 

Three  staff  needed 

"With  one  till  point  at  the  perfumery 
counter,  another  at  the  drug  counter,  and 
the  pharmacist's  position  allowing  a  clear 
view  of  the  sales  area,  three  people  can 
easily  control  this  8m  by  6.5m  shop." 

Also  on  the  right-hand  side  of  the 
store  is  a  men's  bar  and  half  gondola  for 
feminine  hygiene  products.  Household 
products  and  a  feature  display  join 


haircare  on  the  central  gondola.  The 
feature  display  appears  directly  inside  the 
entrance,  designed  to  be  clearly  visible 
from  the  street. 

"The  idea  here  is  mount  a  display  of 
any  special  offers  or  products  which  the 
pharmacist  particularly  wishes  to  push," 
says  Norman  Brindley. 

For  the  purpose  of  the  exhibition,  this 
display  has  been  provided  with  a  1ft  deep 
red  felt  band  around  the  top,  and  black 
kick  plate.  The  Triton  logo  in  red,  black 
and  white  on  grey  also  appears. 

Companies  helping  Triton  to 
merchandise  the  main  sales  area  include 
Faberge,  Heinz,  Elida  Gibbs,  Kodak, 
Schwarzkopf  and  Max  Factor. 

The  right-hand  window  —  measuring 
2.4m  square  —  contains  a  pyramid 
display  of  perfumery  products,  built  up 
from  Triton  suede-lined  cubes.  The  units 
here  —  designed  in  two  shades  of  blue  — 
are  constructed  to  make  a  double-sided 
display,  clearly  visible  from  both  inside 
and  outside  the  pharmacy. 

Triton  stress  that  they  have  their  roots 
as  a  joinery  company,  and  are  always 
prepared  to  design  tailor-made  units  to 
meet  the  client's  own  ideas.  Quarter-circle 
units  have  also  proved  popular  for 
creating  this  kind  of  display. 

The  left-hand  window  (slightly  bigger 
at  2.7m  by  2.4m)  has  been  left  clear  to 
allow  an  uninterupted  view  into  the  shop 
from  the  street. 

The  frontage  has  a  bronze-coloured 
andoised  aluminium  finish,  supplied  by 
Panel,  and  a  wet-look  PVC  bronze-gold 
blind  from  Perma  Blind.  A  "Triton 
Pharmacy"  sign  appears  above  the  door. 

Triton  recommend  that  only  one  of 
the  double-doors  be  left  open  to 


The  Triton  pharmacy  uses  partial  fabric  finishes  on  selected  units  to  give  what  the 
company  call  "an  atmosphere  conducive  to  impulse  buying" 
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encourage  orderly  customer  circulation. 
For  the  purposes  of  the  exhibition, 
however,  an  exit  door  appears  to  the  rear 
of  the  shop,  taking  the  place  of  what 
would  normally  be  a  storeroom  entrance. 

Also  on  show  will  be  a  short  run  of 
interchangable  metal  or  glass  shelves. 
These  mark  a  recent  addition  to  the 
Triton  range,  where  only  timber  shelving 
was  previously  available.  Glass  shelves 
here  are  framed  in  metal  to  prevent 
chipping. 

A  muslin  ceiling  has  been  used  to 
allow  for  the  heat  and  humidity  of  a 
crowded  exhibition  area.  Quantum  XL 
carpet  tiles  have  been  provided  by  Heuga. 

Triton  have  used  partial  fabric  finishes 
throughout  the  sales  area,  which  they  say 
gives  "an  atmosphere  conducive  to 
impulse  buying".  The  perfumery  and 
cosmetics  displays,  for  example,  appear 
on  mirrored  shelving  with  contrasting 
back  panels. 

A  new  feature  within  the  company's 
range  is  the  colour  finish  on  shelf  brackets 
and  perimeter  bars.  This  "rustic  brown" 
paint  finish  is  described  by  Triton  as 
giving  a  "rustic,  autumnal  look". 

The  'U-turn' 
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Triton  believe  shopfitting  to  have 
undergone  something  of  a  "U-turn"  in 
the  past  few  years,  with  old-fashioned 

wooden  drawers  and  counters  being  replaced  by  open-plan,  self- 
selection  gondolas  and  wall  units. 

"Refitting  a  shop  can  be  a  major  upheaval  for  the  retailer," 
they  say,  "and  one  which  he  generally  puts  off  for  as  long  as 
possible.  Therefore  the  operation  needs  careful  planning  to  give 
minimal  disruption  to  the  business  —  particularly  bearing  in 
mind  the  pharmacist's  obligation  to  remain  open." 

For  this  reason,  Triton  often  carry  out  much  of  their  work  in 
the  evenings  and  at  weekends.  Where  this  is  not  possible,  the 
shop  in  question  can  often  be  dealt  with  in  sections. 

Their  system  is  based  on  melamine-faced  panel 
construction,  with  the  addition  of  aluminium  extrusions  for 
shelf  edging.  Although  retail  pharmacy  is  by  no  means  the  only 
string  to  their  bow,  the  company  have  now  had  considerable 
experience  in  the  chemist  trade. 

. . .  plus  a  new  medicine  counter 

Triton's  new  proprietary  medicines  counter  will  be  seen  for  the 
first  time  at  Shopex.  Available  in  lengths  of  4,  5  or  6ft,  the 
counter  appears  in  two  constructions.  The  model  appearing  in 
the  Triton  pharmacy  has  a  showcase  display  at  the  front,  with 
sliding  doors  usable  by  the  customer.  The  company  suggest  that 

this  be  used  for 
"special"  or  high- 
value  displays  such 
as  cameras  or 
calculators.  The 
counter's  top 
surface  provides 
boxed  sections, 
running  the  whole 
length  of  the  unit, 
for  display  of  goods 
such  as  throat 
lozenges,  and  other 
small  packs. 

Continued  over 
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Modular  shopliftings  designed  and 
manufactured  in  Great  Britain 


TRITON  SHOPFITTING  SYSTEMS  LTD. 

Auckland  House  Farleigh  Road  Warlingham  Surrey  CR39EJ 
Tel:  Upper  Warlingham  (088  32)  2151 


I  would  like  to  know  more  about 
the  Triton  shopfitting  range. 


Name. . 
Position 


I 

1 

i  Company  

|  Address  

.   Tel:  CodeSS/PBCD 
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Continued  from  p!045 


. . .  choice  of  storage 
m  diispfaiy  h  1  ' 

Behind  and  above  this  section  there  is  a 
1  ft  high  glass  showcase  for  the  display  of 
medicines  which  must  be  served  by  the 
pharmacist.  This  part  of  the  counter  is 
accessible  only  from  the  rear. 

Behind  the  front  display  case  appears 
a  combination  of  drawers  and  shelving 
for  storage. 

The  model  selected  for  use  at  Shopex 

—  4ft  long  with  four  drawers  to  the  rear 

—  is  priced  at  £586. 

Where  only  the  top  medicines  section 
is  required  for  use,  and  the  lower  display 
cabinet  not  needed,  timber  doors  can  be 
provided  allowing  this  section  to  be  used 
purely  for  storage.  Shelves  in  the  display 
cabinet  provide  6ins  depth. 


UK  shopf itters  gearing  up  for 
expected  increase  in  demand 


A  survey  conducted  among  leading 
exhibitors  at  this  year's  Shopex  suggests 
that  retail  sales  will  perk  up  in  1983, 
following  a  static  1982.  Although  the 
consumer  will  have  more  money  to  spend, 
however,  he  is  expected  to  be  more 
selective  than  ever  about  where  he  shops. 
With  this  in  mind,  British  shopfitters  are 
gearing  up  for  an  increase  in  demand  for 
their  services. 

"There  is  now  much  more  emphasis 
on  display  in  shops"  say  Counterpoint 
Shopfitting.  "The  retailer  has  realised 
that  what  isn't  displayed  doesn't  get  sold 
.  .  .  we  are  expecting  our  best  year  ever." 

RT  Displays  agree  the  retailer  seems  to 
be  spending  more  on  display  and 
shopfitting:  "From  our  point  of  view  we 
are  exceedingly  busy  and  expect  that  to 
continue  throughout  1983"  they  say. 


Beanstalk  marketing  manager  Brian 
Howard  reports  increased  interest  in  the 
company's  design  services,  and  says  they 
have  been  receiving  inquiries  from  "all 
types  of  retail  businesses."  He  adds:  "We 
are  expecting  a  good  year  too." 

International  investment 

Nor  is  it  only  the  UK  retailer  who  seems  to 
be  preparing  to  meet  consumer  demand 
for  a  better  shopping  environment,  as 
David  Misseldine  of  Shopco  /  Planova 
points  out:  "Several  of  our  international 
clients  have  already  intimated  that  1983  is 
going  to  be  a  major  investment  year,  and 
on  that  basis  we  have  geared  up  our 
production  to  meet  demand,"  he  says. 

The  British  shopfitting  market  is 
currently  worth  an  estimated  £650m  per 
year. 


Glass  Cube  Display. 

The  Modular  Glass  Display  System 
that  is  both  Versatile  and  Competitive. 

Manufactured  and  Distributed  by: 

GLASS  CUBE  DISPLAY  LIMITED 

(a  member  of  the  Garfield  Glass  Group  —  Leaders  in  Flat  Glass  Technology) 

The  system  offers  20  stock  sizes  of  4  mm  British  Float 
Glass  in  Clear,  Grey,  Bronze  or  Mirrored  finishes, 
combined  with  one  of  the  most  proven  connectors 
available  (over  7,000,000  in  use  today)  to  create  eye 
catching  displays  that  enhance  your  merchandise  with 
that  crisp  sparkle  that  only  Glass  can  provide. 
We  offer  you  products  of  the  highest  quality, 
at  the  most  competitive  prices,  delivered 
from  6  U.K.  wide  distribution  centres.  \', 
For  further  information  contact: 
The  General  Manager. 
Glass  Cube  Display  Limited 
West  Road,  Tottenham 
London.  M 1 7  0QT 
Tel:  01-801  6321. 
Teles.  893656. 


CRAMS  u 

Shopf  ittings-just  the 
medicine  to  increase 
your  turnover 

Sole  importers  of  a  superb  range  of  modular  shopfittings 
designed  to  display  a  wide  range  of  merchandise. 


Price  £98. 32  (per  bay) 
(Canopy  if  lights 
£32.03  extra) 


Compare  the  cost 

The  plan  on  the  left  illustrates  a  simple 
though  effective  pharmacy  layout 
designed  to  keep  your  customers 
attention  for  as  long  as  possible  while 
exposing  them  to  a  total  display  of  your 
merchandise  from  the  moment  they 
enter  your  pharmacy  till  they  leave. 
The  increase  in  turnover  you  achieve 
coupled  with  the  current  tax  allowance 
will  very  quickly  meet  the  cost. 
HP  AND  LEASING  IS  AVAILABLE 
For  further  details  please  attach  your  label  to 
this  advert  and  return  to 

CRAMS 

Shop  Equipment 

290  Huntingdon  Street, 
Nottingham  NG1  3NA 
Telephone  (0602)  57799 

Note  For  a  quotation  by  return  please  send  your 
drawing  to  the  address  above   
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Retailer  workshops 
and  advice  forum 

There  will  be  four  half-day  retailer 
workshops  at  Shopex.  The  first  session, 
on  the  morning  of  Tuesday,  June  14, 
looks  at  the  retail  image  —  examining 
how  the  store  designer  and  advertising 
agency  can  work  together.  Tuesday 
afternoon's  session  is  on  shop  location  — 
the  "vital  decisions  on  where  and  how". 

The  next  day's  morning  session 
considers  market  research  for  retailers, 
while  a  discussion  on  the  "threats  and 


opportunities"  of  electronic  shopping  is 
planned  for  the  afternoon.  Cost  of 
enrollment  is  £35  (  +  VAT)  for  one  or  two 
places,  falling  to  £30  for  three  or  four. 

In  addition  to  the  above  workshops, 
organised  in  conjunction  with  Audits  of 
Great  Britain,  the  Shop  and  Display 
Equipment  Association  will  be  running  a 
retailers'  advice  forum  throughout  the 
exhibition.  Topics  it  is  hoped  to  cover 
include  shoplifting  and  security, 
approaching  your  bank,  insurance 
problems  and  credit  card  use.  Experts 
from  HM  Customs  and  Excise  will  also  be 
on  hand  to  discuss  VAT  problems. 


Award-winners 
display  area 

A  new  addition  to  this  year's  Shopex  is 
the  display  area  alongside  the  Shopex 
Shopping  Centre.  This  stand  will  feature 
two  shop  window  displays  specially 
designed  by  previous  winners  for  the 
National  Shop  Window  Display 
Competition. 

Shopex  International  and  the  Shop 
Display  and  Equipment  Association  join 
forces  each  year  to  sponsor  the 
competition.  This  year's  winners  will 
receive  their  prizes  at  Shopex,  and  the 
successful  designs  will  be  on  show 
throughout  the  exhibition. 

Fingertip  control 
with  push-lock 

Cube  Arts  will  be  launching  their  new 
range  of  2,  3  and  4-way  push-lock  panel 
connectors  on  stand  132.  A  sliding  wedge 
design  is  used  to  grip  standard  5mm  glass, 
acrylic  or  wooden  panels.  The  connectors 
need  only  finger-tip  pressure  to  lock  the 
panels  into  place,  so  "for  the  first  time" 


no  tools  are  required.  Cube  Arts  are 
planning  worldwide  marketing  for  the 
range,  using  various  finishes,  with  a 
collection  of  matching  accessories.  Cost 
per  cube  ranges  from  £10-£12,  depending 
on  size  of  unit  required.  Cubes  are  sized 
from  12-16ins. 

Krypton  shelving 
from  Salesmade 

Salesmade's  new  Krypton  range  of  slotted 
uprights  and  shelving  will  be  launched  at 
Shopex  (stand  531).  The  enquiries 
received  at  the  exhibition  last  year 
convinced  them  there  was  a  need  for  an 
easy-to-erect,  economically  priced 
shelving  system  which  was  made  in  the 
UK. 

Components  in  the  Krypton  range 
include  single  or  double  sided  uprights  for 
wall  mounted  or  free  standing  use,  a 
selection  of  brackets  and  metal  shelving 
and  the  Panelok  metal  backplate.  These 
can  be  used  to  construct  a  full  range  of 
wall  or  gondola  units.  Also  available  is  a 
low-cost  bracketing  system,  designed  for 
use  with  timber  shelves  and  backpanels  in 
the  smaller  outlet. 


Extra  security  on 
HSG  till  range 

Electronic  Cash  Registers  have  put  extra 
security  for  the  retailer  "very  much  to  the 
fore"  with  the  latest  additional  feature  to 
their  HSG  range.  The  new  facility  is 
known  as  sequenced  keyboard  and 
display  control  (SKANDO  for  short). 


This  means  that  amounts  keyed  in  are 
first  shown  only  on  a  small  operator 
window  (arrowed),  allowing  genuine 
errors  to  be  cancelled.  Once  shown  on  the 
main  operator  and  customer  displays,  the 
transaction  cannot  then  be  cancelled. 
"This  really  has  to  be  demonstrated  to 
appreciate  the  security  benefits"  say 
ECR. 

The  extra  feature  adds  £50  to  the  price 
of  tills  in  the  HSG  range. 

Beanstalk  brochure 

Beanstalk  Shelving  have  produced  a  new 
four-page  colour  brochure  entitled  Store 
Planning  and  Design,  which  sets  out  to 
show  retailers  how  to  "bring  their  shops 
to  life."  Free  copies  will  be  available  on 
stand  441. 

Continued  overleaf 


CREATIVE  IDEAS 
FOR  THE 
RETAIL  CHEMIST 

A  COMPLETE  SERVICE 

FROM  CONCEPT  TO  COMPLETION 


QUALITY  MODULAR  SHOPFITTINCS 

•  COMPETITIVELY  PRICED 

•  SOUNDLY  CONSTRUCTED 

•  CAREFULLY  INSTALLED 


1\ 


mors  pec 

IBSsHOPFITTING  LTD 
tel  0392  216606  v 


Unit  as,  Grace  Road,  Marsh  Barton,  Exeter,  Devon. 
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Security  tag 
scanner  system 

A  range  of  red  plastic  security  tags  will  be 
launched  by  3M  UK  on  stand  413.  The 
tags  are  attached  to  store  merchandise  as 
new  stock  is  put  on  display. 

If  anyone  attempts  to  remove  goods 
from  the  store  without  paying,  sensor 
panels  located  by  the  shop  exit(s)  set  off 
an  audible  and/or  visible  alarm  signal. 
Where  a  purchase  is  made,  staff  simply 


remove  the  tag  by  means  of  a  specially- 
designed  machine. 

The  tags  have  the  added  advantage  of 
acting  as  a  visual  deterent  towards 
potential  shoplifters  and  covert  soft  tags 
are  also  available  for  fragile  or  delicate 
items. 

Slim-line  sensor  panels  in  the  3M 
system  are  1  inch  thick  and  16ins  wide. 
One  panel  can  be  used  to  monitor  the 
standard  3ft  wide  store  entrance,  which 
3M  say  makes  the  system  "ideally  suited 
to  small  shops." 

Prices  for  shops  with  a  single  small 
entrance  start  at  around  £3,000. 


Grid-effect 
ffkMDir  tiling 


Duragrid  modular  surfacing  started  life  as 
a  grid-effect  sports  tile.  Having  harnessed 
"a  combination  of  strength,  durability 
and  comfort",  Duragrid  are  now  offering 
a  tile  for  shopfitting  use.  Current 
standard  colours  are  red,  green,  blue, 
yellow,  white  and  black,  although  other 
choices  can  be  made  available  for  orders 
over  400  sq  m.  Unit  cost  is  £1.50  per  tile, 
although  discounts  are  available  on  bulk 
orders.  The  tiles  will  be  on  show  in  their 
new  form  for  the  first  time  on  stand  358. 

CCTV  register 
monitor  system 

Complete  Coverage  Television  have 
developed  a  new  use  for  closed  circuit 
television,  which  they  will  be  launching  on 
stand  15. 

Believing  staff  pilfering  to  be  one  of 
the  major  elements  in  shop  theft,  CCT 
now  offer  a  system  which  reproduces 
digital  information  from  the  till  onto  a 


monitor,  so  making  it  possible  to  record 
each  transaction  and  the  price  rung-up  on 
video. 

The  use  of  store  detectives  and  test 
purchases  has  previously  proven 
ineffective,  says  the  company,  but  this 
system  makes  evidence  of  undercharging 
"clear  and  indisputable."  Weekly  rental 
for  the  system  is  £7.50. 

Lettering/pricing 
kits  from  Hallons 

Kwik-sign  window  lettering  and  Speed- 
price  magnetic  pricing  system  —  two 
recent  introductions  from  Hallons  —  will 
be  on  show  on  stand  537. 

Kwik-sign  is  based  on  letters  and 
numerals  mounted  on  adhesive  cling  film, 
and  displayed  from  inside  the  window. 

Starter  packs  are  available,  giving  six 
sets  of  individual  letters  and  numerals, 
and  offering  a  saving  on  Hallon's  normal 
list  price.  Kits  giving  white  lettering  cost 
£19-60,  while  red  characters  are  more 
expensive  at  £23. 

Speed-price  uses  a  combination  of 
dark  brown  magnetic  counter  stands  and 
white  metallic  figures.  Once  again  two 
kits  are  available.  The  first  offers  24 


stands  of  1 1  x  2'/2cm  and  a  set  of  528 
characters,  while  the  second  gives  stands 
of  6 1/2  x  1  '/2cm  and  700  [A in  characters. 
Both  cost  £31.25. 

Wall-hung  Apollo 
Space  Cells 

A  range  of  plastic  service  and  display 
containers  will  be  introduced  by  Apollo 
Space  Systems  on  stand  72.  Space  Cells 
can  be  hung  in  any  position  or 
combination  from  Apollo  wall  rails,  or 
traditional  louvered  panels.  They  are 
currently  available  in  black,  white,  green 
and  beige.  Sizes  are  6  x  4  x  3in  (£0.34), 
9x8x5'/2in  (£0.86)  and  12 x  16x7'/2in 


(£2.24).  System  costs  will  vary  according 
to  individual  requirements.  A  purpose- 
made  wall  panel  lsq  m  in  size  costs  £45, 
and  this  size  panel  would  carry  27  medium 
bins.  Maximum  loads  for  the  bins  are 
61bs,  301bs  and  501bs. 

Form  Fittings' 
System  1000 

Form  Fittings  will  be  showing  their  new 
System  1000  range  of  flourescent  lighting 
sockets,  switches  and  accessories  on  stand 
80.  The  company's  Lightmaster  linkable 
fluorescent  lighting  tubes  will  also  be  on 
display. 


V 


m 


ounterpoint 


Telephone:  Hemel  Hempstead  40704 


SHOPFITTINGS  LIMITED 


Reduce  their  retail  prices  by  a  massive  20% 
especially  for  SHOPEX':  stand  250  is  where  the 

professionals  are 

WE  HAVE  SOMETHING  YOU  NEED! 
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Team  counters- 
in-a-tube 


BMW  Systems  will  be  using  stand  214  to 
give  the  Team  counters-in-a-tube  system 
its  first  major  showcase. 

BMW  believe  this  system  to  have  a 
price  advantage  over  similar  aluminium 
extrusion  ranges  as  Team's  locking  system 
involves  only  two  simple  fixing  screws. 

Cover  plates  are  available  in  a  range  of 
shapes  and  colours.  These  can  be  changed 
round  by  the  retailer  to  give  rectangular, 
round  or  other-shaped  counters. 
Accessories  such  as  lockable  doors, 
handles,  castors  and  lighting  are  also 
available. 

The  counters-in-a-tube  system  has 
been  designed  primarily  for  the  small 
shopfitter,  but  most  of  Team's  business 
comes  from  end  users,  and  there  is  no 
reason  why  counters  in  a  tube  cannot  be 
purchased  and  assembled  directly  by  the 
retailer  himself.  A  basic  counter  unit  of 
1200  x  900  x  500mm  costs  around  £200. 


Apeils  Systems 


Falconcraft  have  expanded  their  range 
of  anodised  aluminium  display  frames. 
New  additions  are  on  stand  563 


Angular  addition 
to  Octanorm  range 

RT  Displays  are  launching  a  range  of 
aluminium  extrusions  based  on  their 
Newline  Octanorm  range.  The 
components  are  designed  with  an  angular 
effect,  rather  than  the  rounded  finish  on 
current  Octanorm  units.  This  can  give 
showcases  using  the  new  extrusions  a 
pyramid  or  prismatic  appearance.  Free 
leaflets  describing  the  extended  Newline 
collection  will  be  available  from  stand  307. 


Fairfield  give 
Tri-line  UK  launch 

Fairfield  displays  have  secured  UK 
distributorship  of  the  Danish  Tri-line 
modular  system,  and  will  be  showing  the 
range  on  stand  503. 

Described  by  the  company  as  the 
"change-your-mind"  system,  Tri-line  is 
based  on  triangular  shelves  and  vertical 
support  tubes.  It  can  therefore  be  used  to 
build  zig-zag  or  hexagontal  units,  as  well 
as  more  conventional  designs. 

Tri-line's  vertical  support  tubes  allow 
shelving  to  be  set  at  any  level,  so  giving 
the  system  a  high  degree  of  flexibility. 
Metal  or  glass  shelving,  doors  and  back- 
panels  are  available. 


New  Anglia  signs 

Anglia  Signs  &  Displays  will  be  showing 
their  new  range  of  vacuum-formed,  high- 
strength,  durable  plastic  signs  —  moulded 
on  the  company's  recently-installed  new 
automatic  equipment  —  on  stand  527. 


The  Designers  System 

Apeils  systems  are  sole 
U.K.  agents  for  the  Umdasch 
Modular  Shopfitting  System, 
with  the  versatility  to  be  used 
not  just  as  an  end  in  itself,  but 
as  a  sound  framework  for 
individual  shopfitting  styles, 
offering  every  facility  to  in- 
corporate personal  designs 
and  specially  made  details. 


Apeils  Systems  can  offer 
a  modular  system  that  is 
unique. 

Unique  not  just  because  of 
its  quality  and  finish,  butinthe 
total  flexibility  offered  to  the 
customer. 

These  units  can  be  sup- 
plied as  one-off  displays  or 
planned  and  installed  as  part 
of  a  large  scale  project. 


1 1  Imrlacrh  The  modular 
,<u<niu«3!-i  1 1  SyStem  for  your  ideas 


Functional  free 
udenanrichuirtg  i  standing  equipment. 


ForV"*^  Precision  dispensary 
dl  T  Id  stock  control  system 

UnitF,  Dalroad  Industrial  Estate, 
Dallow  Road,  Luton 
BedforshireLUI  1SP 
Telephone:  Luton  (0582)  30833 
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Who  to  blame  for 


The  statement  by  Unichem's  managing 
director  Mr  Peter  Dodd  (C&D  May  21, 
p910)  that  parallel  importing  is  the  most 
serious  problem  facing  pharmaceutical 
wholesalers  since  Macarthys  started 
discounting  ethicals,  cannot  be  allowed  to 
pass  without  comment. 

The  implication  is  that  Macarthys 
started  the  disastrous  discounting  which  is 
now  universal.  Nothing  could  be  further 
from  the  truth,  and  it  is  time  the  facts 
were  made  known. 

Following  the  ban  on  price 
maintenance  in  the  UK,  the 
pharmaceutical  industry  in  1970  mounted 
a  case  before  the  Restrictive  Practices 
Court  at  a  cost  of  £80,000  and  secured 
resale  price  maintenance  for  medicines. 

No  one  worked  harder  to  achieve  this 
success  than  Macarthy's  Mr  Alan  Ritchie, 
and  all  retail  pharmacists  owe  him  and  his 
colleagues  a  debt  of  gratitude  because  it 
enabled  the  Proprietary  Articles  Trade 
Association  to  continue  to  follow  its 
objective  of  safeguarding  the  existence  of 
each  retail  pharmacy  by  helping  to 
enforce  resale  price  maintenance  on 
proprietary  medicines. 

This  was  the  only  case  lost  by  the 
registrar,  and  apart  form  books, 
medicines  are  the  only  class  of  goods  that 
can  be  price  maintained  if  the 
manufacturer  so  wishes.  The  principal 
ethicals  manufacturers  then  embodied 
price  maintenance  in  very  comprehensive 
trading  agreements  which  wholesalers 
were  required  to  sign  and  observe. 

Loophole  advantage 

The  Friendly  Societies  Act  appeared  to 
offer  a  loophole,  and  although  it  was 
never  the  intention  that  it  should  be  used 
in  this  way,  Unichem  took  advantage  of 
its  provisions.  They  started  to  pay  back  to 
chemists,  sums  of  money,  directly  related 
in  one  way  or  another  to  purchases, 
including  those  of  ethical  proprietaries 
and  goods  covered  by  price  maintenance. 

This  devious  practice  was  quite  against 
the  spirt  of  the  hard-won  RPM  case,  even 
if  it  did  not  break  it.  The  result  was  that 
chemists  who  placed  business  with 
Unichem  paid  less  than  they  would  if  the 


same  products  had  been  obtained  from 
any  other  wholesaler.  Naturally,  this 
bonanza  was  too  good  to  pass  by,  and 
business  flowed  to  Unichem,  as  was  the 
intention. 

Thus  other  wholesalers,  bound  by 
their  agreements,  were  impotent  to 
compete.  It  was  like  trying  to  box  with 
hands  tied  behind  one's  back. 

The  only  way  to  decide  the  propriety 
of  the  Unichem  policy  was  to  go  back  to 
the  courts  —  but  who  was  willing  to  find 
another  £80,000?  Not  only  that:  it  was 
considered  to  be  a  distinct  possibility  that 
the  case  would  be  lost,  and  with  it  the 
maintenance  of  prices  in  the  shops. 

The  provisions  of  the  Restrictive 
Trade  Practices  Act  also  made  it  illegal 
for  wholesalers  to  take  joint  action  —  at 
least  without  registering  it  before  the 
court,  which  likewise  could  have  resulted 
in  the  original  case  being  re-opened. 

Eventually,  Marcarthys  felt  they  could 
no  longer  sit  back  and  see  their  best 
accounts  lost  to  Unichem.  The  option  was 
either  to  meet  the  competition  from 
Unichem  and  contine  to  trade,  with 
virtually  no  profit,  or  fail  to  meet  the 
competition  and  lose  the  business.  They 
chose  the  former. 

Issue  forced 

So  let  the  responsibility  be  placed  where  it 
belongs  —  firmly  at  the  door  of  Unichem. 
They  forced  the  issue,  and  the  breakdown 
of  RPM  at  the  wholesale  level  lies  entirely 
with  them. 

Manufacturers  then  took  the  view  that 
if  so  much  profit  sharing  could  be  done, 
the  15  per  cent  margin  given  to 
wholesalers  was  too  high,  and  promptly 
cut  it  to  HV2  per  cent  —  a  reduction  of 
162A  per  cent.  In  this,  they  were 
encouraged  by  the  DHSS  which  refused  to 
allow  price  increases  if  the  15  per  cent 
margin  was  maintained. 

The  outcome  is  exactly  what  I,  and 
some  of  my  colleagues,  forecast.  The 
DHSS  eventually  clawed  back  the  hidden 
profit,  and  the  situation  now  is  that  every 
wholesaler  is  striving  to  remain  solvent, 
and  viable,  after  giving  pharmacists  large 
sums  of  money  —  which  they  promptly 
pass  on  to  the  government. 

The  "pointer  to  value"  became  the 
pointer  to  closure  for  Sangers,  Rudge 
Roberts,  Box  &  Drivers,  Swansea 
Wholesale  Chemists,  James  Taylor 
(Trongate)  Ltd.  Where  is  it  pointing  now? 


Unichem  boasted  they  would  close  all  the 
small  wholesalers  and  in  their  recent 
annual  report,  the  chairman  seemed  to 
glorify  in  his  forecast  of  further  closures. 

Do  the  pharmacists  of  this  country 
want  to  be  supplied  by  only  two  or  three 
multiples?  Possibly  they  do,  in  which  case 
they  should  not  be  surprised  if  the  issue  is 
finally  settled  by  a  future  left  wing 
government  saying  "thank  you  very  much 
Unichem"  for  making  nationalisation  so 
easy. 

R.A.  Daykin 

Managing  director 

Smith  &  Hill  (Chemists)  Ltd,  Sheffield. 
Smith  &  Hill  are  themselves 
pharmaceutical  distributors  and  Mr 
Daykin  was  involved  with  the  RPM  case 
as  a  member  of  the  PATA  council  — 
Editor. 


Unpaid  time 


Many  pharmacists  have  been  impressed  in 
the  past  few  years  by  the  efforts  of  certain 
manufacturers  to  involve  us  more  in  the 
retail  sale  of  their  medical  products,  and 
Winpharm  in  particular  have  pleased  us 
by  recognising  the  part  the  pharmacist 
should  play  in  recommending  specific 
products  when  customers  are  selecting 
their  "self  medication." 

Despite  this  good  work  by  Winpharm, 
one  does  not  forget  that  there  is  another 
division  of  this  company,  Sterling  Health, 
which  sells  its  medical  products  through 
non-pharmaceutical  outlets.  In  their 
defence,  I  believed  that  any  one  product 
needing  some  involvement  and  discussion 
with  a  pharmacist  would  be  sold  to  the 
public  under  the  Winpharm  banner. 
However,  my  opinion  of  this  company 
has  been  severely  affected  by  their 
introduction  of  Triadol  as  a  Sterling 
product,  and  many  pharmacists  must 
wonder  why.  I  would  suggest  that  the 
reason  is  simple  —  on  Sterling  products 
retail  pharmacists  are  given  a  much  lower 
profit  margin.  Triadol  sells  at  £4.50  and 
produces  a  profit  of  77p. 

Talk  by  Winpharm  of  recompensing 
the  pharmacist  for  the  time  he  spends 
discussing  their  products  with  potential 
customers  sounds  rather  hollow  now  that 
Triadol  has  gone  to  their  sister  company, 
which  patently  does  not  share  this 

Continued  on  pi 056 
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Two 

counter- 
measures 

against 

diarrhoea 


_  s  TRADEMARK 

Imodium 

loperamide  hydrochloride  2  mg 

for  the  rapid  relief 
of  diarrhoea 


Dosage  see  enclosed  leaflet 


_  ^  TRADEMARK 

Imodium 

loperamide  hydrochloride  2  mg 


for  the  rapid  relief 
of  diarrhoea 


Dosage  see  enclosed 
leaflet 


New  handy  packs 
for  counter  prescribing 
from  Janssen. 

Further  information  is  available  on  request  from 

Janssen  Pharmaceutical  Limited,  janssen  House,  Chapel  Street,  Marlow,  Bucks.  SL7  1ET. 
Tel:  Marlow  (06284)  71744  Telex:  847788 


BUSINESS  NEWS 


Pharmacist  goes  bankrupt 
owing  Unichem  £40,000 


Mr  Ronald  Pleasants,  MPS,  of  Bexhill- 
on-Sea,  East  Sussex,  spent  around  £200  a 
week  while  owing  his  suppliers  nearly 
£40,000.  That  was  stated  when  Mr 
Pleasants  admitted  to  being  "grossly 
extravagant"  at  a  bankruptcy  hearing  at 
Hastings  county  court  recently. 

Mr  Pleasants  was  said  to  have 
borrowed  money  to  buy  Shurzine 
Pharmacy,  Old  London  Road,  Hastings, 
in  1977,  and  Unichem  agreed  to  be 
principal  suppliers.  By  1978  he  was 
further  in  arrears  and  Unichem  agreed  to 
extend  credit. 

Mr  Pleasants  said:  "I  cannot  recall 
what  I  spent  the  money  on.  All  I  can  say  is 
that  I  spent  money  I  should  not  have." 
He  said  it  was  on  "ordinary  everyday 
living". 

Mr  Pleasants  sold  the  shop  and  paid 
off  debts  to  the  bank,  building  society  and 
other  creditors,  but  not  Unichem. 

Mr  Pleasants  said,  after  a  meeting 
with  representatives  from  the  company, 
that  he  was  "under  the  impression  the 


debt  would  be  written  off". 

Mr  John  Slattery,  assistant  official 
receiver,  said  that  correspondence 
between  them  suggested  payment  of  the 
debt  was  still  an  on-going  concern. 

The  hearing  was  told  that  Mr 
Pleasants  had  a  regular  income  of  around 
£150  a  week  for  work  as  a  locum 
pharmacist  in  Bristol;  he  admitted  to 
buying  a  car  for  his  wife  and  sending  her 
£60  a  week  for  upkeep,  despite  her  own 
earnings.  He  said  it  was  for  "normal 
expenses".  Mr  Slattery  said:  "What  is 
normal  for  you  and  your  wife  is  not 
necessarily  normal  for  us." 

Mr  Ralph  Hunt,  secretary  at 
Unichem,  said  they  had  met  with  Mr 
Pleasants  to  try  to  keep  the  business 
going.  He  said:  "We  would  not  want  to 
push  him  into  bankruptcy."  But  he 
denied  they  would  write  off  the  debt. 

The  case  was  adjourned  sine  die  and 
Mr  Pleasants  was  told  he  would  remain 
bankrupt  until  his  debts  were  paid. 


Retail  sector  leads 
rent  increase  table 

Commercial  rental  values  rose  by  the 
equivalent  of  3.5  per  cent  a  year  between 
November  1982  and  May  1983,  according 
to  the  latest  Hillier  Parker  rent  index. 
Retail  premises  continue  to  lead  the  field, 
with  an  increase  of  4.6  per  cent. 

Both  retail  and  the  overall  growth 
were  slightly  above  levels  reached  in  the 


previous  six  months,  although  retailing 
still  showed  the  second  lowest  increase  on 
record. 

Hillier  Parker  suggest  the  downturn  in 
the  overall  rate  of  rental  growth  which 
started  in  1979  may  have  ended,  however. 
Although  rents  at  current  prices  may  hint 
at  an  upturn,  real  levels  are  again  said  to 
have  fallen  slightly.  Hillier  Parker  Rent 
Index  No  12  (£3.50),  Financial  Times 
Business  Publications,  Greystoke  Place, 
Fetter  Lane  EC4A  IN  A. 


Seton  buy  Danish 
disability  range 


Seton  are  expanding  with  the  acquisition 
of  a  range  of  rehabilitation  products  for 
the  disabled  from  Rehab  Technic  of 
Denmark. 

Seton  Products  International  will  now 
market  the  range  worldwide,  with  British 


plans  including  a  showroom  and  customer 
service  centre  at  Seton's  base  in  Oldham. 

Klaus  Pade,  former  Rehab  managing 
director,  has  joined  Seton  as  Rehab 
products  manager.  He  is  to  lead  the 
company's  sales  effort  from  Denmark. 

Group  managing  director  Norman 
Stoller  says  this  acquisition  will 
considerably  help  Seton  in  broadening 
their  existing  range,  and  acheiving  further 
market  penetration. 


CTPA  highlights 
export  record 

The  export  record  of  the  cosmetics 
industry  was  highlighted  at  the  annual 
dinner  of  the  Cosmetic,  Toiletry  and 
Perfumery  Association  last  week. 

Association  chairman  Mr  Cyril  Ashley 
(chairman  L'Oreal  UK)  said  that  exports 
had  risen  to  £300. 3m  in  1982  from  £271m 
the  year  before.  Imports  stood  at  £1 17.7m 
against  £95. 5m.  Although  the  industry 
grumbled  about  unnecessary  regulations 
in  the  EEC,  the  Community  was  still  its 
most  important  market,  with  exports 
rising  by  some  865  per  cent  since  1973  — 
compared  with  a  rise  of  496  per  cent  for 
exports  generally. 

Mr  Ashley  pointed  out  to  government 
that  this  "far  from  negligible"  industry 
had  maintained  stable  employment 
against  a  falling  trend  in  the  chemical 
sector  as  a  whole.  It  was  also  a  large 
indirect  employer  of  the  people  working 
in  retail  and  salons  —  an  employment 
importance  that  should  not  be  under- 
estimated. 

But  in  one  area  the  industry  was 
negligible:  it  conducted  only  0.56  per  cent 
of  the  experiments  on  animals.  So  why, 
Mr  Ashley  asked,  had  it  been  singled  out 
for  special  mention  in  the  recent  White 
Paper? 

Speaking  on  behalf  of  the  guests, 
Baroness  Phillips  praised  the  industry  and 
its  products,  saying  they  were  the  one 
thing  still  "sold"  to  a  customer  at  a  shop 
counter.  In  a  computerised  age  it  was 
good  to  have  people  selling  rather  than 
robots. 

Wellcome  group 
sales  put  on  llpc 

Wellcome  Foundation  report  group  sales 
of  £3 1 3 .  8m  in  the  six  months  to  February 
26—11  per  cent  upon  1982's  £281 .6m. 
Fully  half  this  increase  is  attributed  to 
currency  movements,  however. 

Profit  before  tax  rose  6  per  cent  to 
reach  £32m.  Sales  to  UK  customers 
remained  constant  at  1 5  per  cent  of  total. 
Research  and  development  spending  was 
maintained  broadly  at  last  year's  levels. 

Capital  expenditure  amounted  to 
around  £18m  in  the  half  year,  some  £8m 
of  which  was  devoted  to  the  UK. 

Group  chairman  Mr  A.J.  Shepperd 
reports  the  continued  successful  launch  of 
anti-herpes  agent  Zovirax  in  additional 
overseas  markets. 
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American  Express 
teach  by  video 

American  Express  have  produced  a 
raining  video  which  aims  to  help  the 
etailer  avoid  credit  card  fraud.  Suggested 
aftey  procedures  are  given  as  follows: 

□  Match  the  face  to  the  name  on  the 
■ard.  A  scruffy  teenager  would  not 
lormally  be  the  holder  of  an  American 
express  card. 

□  Watch  out  for  expired  cards.  If  the 
late  is  not  valid,  the  holder  should  not  use 
t.  An  American  Express  card  runs  for  no 
onger  than  two  years. 

□  Always  match  the  signature  on  the 
:ard  to  that  on  the  sales  slip,  and  watch 
he  holder  sign  the  voucher. 

□  Watch  out  for  unusual  buying  habits. 

□  Anyone  who  probes  for  your 
luthoristion  limit  should  be  carefully 
nonitored.  Never  disclose  the  limit. 


The  pharmaceutical  industry  did  not 
exceed  the  aggregated  profit  ceiling  set  by 
the  Department  of  Health  for  1979-80, 
according  to  a  statement  issued  last  week 
by  the  Association  of  the  British 
Pharmaceutical  Industry. 

The  ABPI  was  commenting  on  a 
report  from  the  Committee  of  Public 
Accounts  which  concluded  that  the 
Pharmaceutical  Price  Regulation  Scheme 
had  failed  to  ensure  a  reasonable  level  of 
drug  prices.  The  ABPI  believes  the  report 
makes  it  clear  that  where  some  companies 
exceeded  the  predetermined  profit  targets 
set  by  the  Department,  they  did  so  only  as 
a  result  of  their  own  efforts,  that  is,  by 
increasing  efficiency,  by  making  new 
drugs  available  or  by  increasing  sales  of 
existing  products. 

"Companies  could  not  exceed  their 
profit  targets  by  increasing  prices  and  the 
burdens  placed  on  NHS  taxpayers,"  the 
ABPI  explains. 

The  report,  "Dispensing  of  drugs  in 
the  NHS"  (HMSO  £4. 15),  says  that  in 
1978  the  21  per  cent  return  on  capital 
earned  under  PPRS  was  5  percentage 
points  above  the  return  for  UK  industry 
generally.  In  1979  and  1980  the  return 
increased  to  22  per  cent  and  23.3  per  cent 
respectively.  However,  since  1978  profit 
margins  had  declined  in  industry  generally 
and  the  Committee  believes  the  average 
rate  for  Government  non-competitive 
contracts  should  have  been  reduced  from 
20  per  cent  to  17  per  cent  at  the  most. 

The  ABPI  comments  that  the  returns 
ion  capital  of  22  and  23.3  per  cent  for 
1979-80  had  been  arrived  at  after  a 
'"topping  up"  adjustment  to  take  account 
of  non-allowable  promotional 
expenditure  and  other  items  of  cost.  "In 
actuality,  return  on  capital  employed  for 
ithe  industry  as  a  whole  averaged  only  17 


□  Try  not  to  be  manipulated  into 
returning  a  stolen  or  expired  card. 

□  Remember,  if  you  are  able  to  retain  an 
American  Express  card  that  is  either  out 
of  date  or  stolen,  there  is  a  reward  of  £50. 

American  Express  have  just  completed 
a  national  seminar  tour,  giving  retailers 
the  chance  to  see  the  video.  A  further 
London  showing  is  planned  this  month. 
Further  details  from  John  Pitchett  on 
01-222  9611. 


Cannon  presentation 


Cannon  Rubber  have  presented  the  Great 
Church  of  the  Holy  Trinity  in  Long 
Melford,  Sussex  with  a  John  Piper 
lithograph  of  the  building. 

Cannon  have  a  production  plant  in 
nearby  Glemsford,  and  commissioned  the 
limited  edition  work  in  order  to  mark 
their  "happy  association"  with  the  area. 

John  Piper  is  known  for  a  series  of 


per  cent  in  the  years  subject  to  the 
review." 

The  Committee  is  concerned  about  the 
Department's  practice  of  setting 
individual  target  rates  of  return  on  capital 
or  sales  for  firms  and  suggests  this  part  of 
the  scheme  be  re-examined  to  ensure  that 
no  better  alternative  exists.  The 
Committee  also  recommends  that  the 
Department's  proposed  review  of  the 
PPRS  should  have  regard  to  current  rates 
of  return  in  industry  generally.  "We 
should  expect  the  review  to  re-examine  the 
degree  of  risk  attaching  to  NHS  business 
and  whether  this  needs  to  be  recognised  in 
any  overall  target  rate  of  return  set  for  the 
pharmaceutical  industry." 

On  transfer  prices,  the  Committee 
hopes  the  proposed  commissioned  study 
will  be  completed  urgently  and  adds  that 
if  the  study  reveals  excessive  profits,  the 
Department  will  be  expected  to  take  them 
into  account  when  setting  future  target 
profits  for  individual  companies. 

Giving  evidence  before  the 
Committee,  Sir  Kenneth  Stowe, 
permanent  secretary  at  the  Department  of 
Health,  said  that  rebates  reclaimed  from 
the  industry  had  so  far  reached  £3.2 
million  for  1982  and  less  than  £500,000 
for  1981. 

Pharmacists'  delay  criticised 

The  Public  Accounts  Committee  criticises 
pharmacists  for  being  slow  to  co-operate 
in  the  discounts  inquiry.  "We  trust  that 
the  information  now  provided  will  enable 
the  Department  to  apply  to  reimburse- 
ment rates  a  realistic  adjustment  factor 
representative  of  the  discounts  secured  by 
chemists  as  a  whole.  We  look  for  the  early 
recovery  of  any  over-reimbursement  since 
October  1,  1980." 

Asked  why  pharmacists  took  so  long 


paintings  of  the  London  blitz,  and  is  to  be 
the  subject  of  a  full-scale  retrospective 
exhibition  at  the  Tate  Gallery  to  celebrate 
his  80th  birthday  next  year. 


Farley  Health  Products'  London  area 
manager  Bob  Cheeseman  (left) 
presents  Dan  Reder,  MPS,  of  Reder's 
Pharmacy,  Gillingham,  with  his  prize 


for  winning  a  national  Complan  display 
competition. 

to  agree  to  take  part  in  the  inquiry,  Mr 
R.B.  Mayoh,  under-secretary  at  the 
Department,  told  the  Committee  he  could 
only  speculate.  "There  is  an  assumption 
that  it  put  them  to  a  certain  amount  of 
trouble  and  that  they  would  not  want  to 
be  bothered.  One  might  suspect  that  those 
who  did  not  reply  were  getting  above 
average  discounts  and  did  not  care  to  have 
the  fact  disclosed,  but  that  is  pure 
speculation." 

He  added  that  statutory  powers  could 
have  been  invoked  but  it  did  not  seem 
right  to  haul  "a  local  corner  chemist  into 
court  to  force  him  into  complying  where 
there  were  other  possibilities."  This 
"ultimate  sanction"  would  have  been 
"completely  counterproductive  from  the 
point  of  view  of  getting  future  co- 
operation in  further  inquiries." 

The  Committee  supports  the 
Department's  idea  that  compliance  with 
inquiries  should  be  made  a  condition  of 
service  for  pharmacists.  It  also  notes  that 
establishing  soundly-based  discount 
adjustment  factors  will  take  even  longer 
in  Scotland  and  expects  the  Scottish 
Home  and  Health  Department  to  recover 
promptly  any  sums  due  from  chemists. 

Wholesalers 

Commenting  on  pharmaceutical 
wholesalers,  the  Committee  says  that  the 
high  level  of  profits  secured  at  least 
between  1978  and  1980  suggests  that 
competition  may  not  have  been  effective 
in  keeping  the  costs  and  profits  of 
wholesalers  reasonable  during  that 
period.  The  Committee  appreciates  that 
the  Department  intends  to  re-examine  this 
question  fairly  soon  and  hopes  that  it  will 
also  examine  the  effect  of  reduced 
wholesalers  margins  on  manufacturer's 
profits. 


Industry  rejects  'excess 
PPRS  profit'  allegation 
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Compiled  by  the  Benn  Business  Research  Department 


Strength  of  recovery 
in  question 

Signs  that  the  long-awaited  world  recovery  is  under  way 
have  been  intensified  by  a  marked  rise  in  business 
confidence  both  in  the  United  States  and  Europe. 
Further  optimism  has  come  from  a  recent  meeting  of 
OECD  ministers  who  concluded  that  growth  prospects 
are  better  now  than  for  many  years,  particularly  in  the 
US,  Japan,  West  Germany  and  Britain. 


However,  there  is  some  danger  that  the 
short-term  outlook  is  being  viewed  in  a 
rosier  light  than  the  facts  justify. 

Certainly,  indications  of  recovery  in 
Britain  are  confirmed  in  the  latest  official 
figures  which  show  a  2  per  cent  growth  in 
the  economy  between  the  first  quarters  of 
1982  and  1983,  and  the  highest  level  of 
economic  output  since  Spring  1979. 
Inflation  is  at  its  lowest  level  for  more 
than  15  years,  well  below  the  rate  of 
increase  in  average  earnings;  and  the  CB1 
continues  to  receive  encouraging  reports 
from  the  manufacturing  sector.  The 
Treasury's  latest  cyclical  indicators  point 
to  a  continuing  upswing  in  the  business 
cycle. 

But  the  latest  Review  from  the 
National  Institute  of  Economic  and  Social 
Research  warns  that  hopes  for  a  lasting 
recovery  must  rest  largely  on  the  doubtful 
prospect  of  a  revival  in  industrial  fixed 
investment.  And  an  increasing  number  of 
commentators  are  pessimistic  about  the 
long-term  durability  of  the  present 
consumer  credit-based  boom. 

Toiletries  production  irises 
Meanwhile,  production  of 
pharmaceutical  chemicals  and 
preparations  during  the  last  quarter  of 
1982  showed  a  year-on-year  increase  of 
2. 1  per  cent,  and  a  rise  of  3.3  per  cent 
compared  with  the  third  quarter. 
Corresponding  figures  for  toilet 
preparations  show  a  substantial  gain  of 
11.1  per  cent  over  the  year,  with  a  slight 
1 .6  per  cent  increase  between  the  third 
and  fourth  quarters. 

Wholesale  prices,  the  barometer  of 
future  retail  prices,  rose  in  April  to  give 
year-on-year  percentage  increases  of  5.8 
and  6.1  respectively  for  pharmaceutical 
and  toilet  preparations. 

Retail  prices  down 

Annual  retail  price  rises  of  medicines, 
surgical  goods  and  toiletries  fell  from  8.6 
per  cent  in  March  to  6.6  per  cent  in  April, 
despite  a  rise  of  over  Vi  per  cent  between 
the  two  months. 


Chemists'  sales  up 

The  value  of  sales  (excluding  NHS 
receipts)  by  retail  chemists  increased  by  5 
per  cent  during  the  12-month  period  to 
March.  This  followed  a  9  per  cent  annual 
increase  to  February  and  a  dramatic  2  per 
cent  fall  between  January  1982  and 
January  1983  due  to  poor  performance  by 
a  large  contributor  to  the  chemist  sector  in 
January. 

Latest  figures  from  the  Department  of 
Industry  show  that  retail  sales  volume  in 


the  three  months  to  April  reached  a 
record  level,  5  per  cent  above  that  of  the 
same  period  last  year.  There  are  some 
signs,  however,  that  the  consumer 
spending  upturn  which  started  last 
summer  has  levelled  off,  and  in  volume 
terms  was  virtually  unchanged  in  the  first 
quarter  of  this  year.  Slight  increases 
chalked  up  by  household  goods  retailers 
were  at  the  expense  of  food,  mixed  retail 
and  other  non-food  businesses. 

Future  prospects 

Looking  to  the  future,  stockbrokers 
Phillips  &  Drew  forecast  that  the  total 
value  of  retail  sales  in  the  UK  will  increase 
by  8  per  cent  during  1983  and  by  a  further 
9  per  cent  next  year.  They  see  consumer 
spending  in  1983  advancing  by  2!/2-23/4 
per  cent  in  real  terms,  with  inflation 
reaching  about  6  per  cent  by  the  end  of 
the  year  and  8  per  cent  by  mid-1984. 


Business  statistics 


Prices  and  costs 


Latest  data 


Previous  data 


%  change 
on  year 


Retail  prices  (January  1974  =  100): 
all  items 

medicines,  surgical  goods,  toiletries 
Wholesale  prices  (1975  =  100): 

manufacturing  industry 

chemicals  and  allied  industries 

pharmaceutical  chemicals 

pharmaceutical  preparations 

toilet  preparations 

surgical  bandages  etc 

photographic  chemical  materials 
Average  earnings*  (January  1976-  100): 

distributive  trades 

chemicals  and  allied  industries 


Apt 
Apt 

Apr 
Apt 
Apr 
Apt 
Apr 
Apr 
Apt 

Mar 
Mar 


332.5 
339.9 

254.3 
225.9 
190.5 
261.0 
243.0 
275.4 
244.2 

238.0 
245.5 


Mai 
Mar 

Mat 
Mai 
Mar 
M  ar 
Mai 
Mai 
Mar 

Feb 
I  eb 


327.9 
337.9 

252.4 
223.6 
188.2 
259.3 
241.1 
273.4 
241.8 

236.8 
245.4 


4  0 

6.6 

7.3 
5.0 
4.5 
5.8 
6.1 
9.7 
6.2 

7.1 
8.5 


Output 


J  Manufacturers'  sales*  (current  prices)  £  thous: 

pharmaceutical  preparations 

pharmaceutical  foods  and  food  additives 

pharmaceutical  chemicals 

toilet  preparations 
J  Exports*  (current  prices)  £  thous: 

pharmaceutical  chemicals  and  preparations 

toilet  preparations 
Imports*  (current  prices)  £  thous: 

pharmaceutical  chemicals  and  preparations 

toilet  preparations 


4th  qtr 
4th  qtr 
4th  qtr 
4th  qtr 

520,387 
10,433 
64,482 

220,100 

3rd  qtr 
3rd  qtr 
3rd  qtr 
3rd  qtr 

463,123 
8.252 
58.504 
211,400 

10.3 
23.7 
7.7 
119 

4th  qtr 
4th  qtr 

233,033 
59,356 

3rd  qtr 
3rd  qtr 

214,602 
53,619 

2.1 
119 

4th  qtr 
4th  qtr 

1 1 1 ,026 
25,448 

3rd  qtr 
3rd  qtr 

105,430 
28.788 

13.1 
6.6 

:  Sales 


Total  consumer  expenditure  ( 1 975  prices)  £m 
Retail  sales*  (value)  per  week  ( 1978  =  100): 

all  retail  businesses 

chemists 


1st  qtr 


Mai 
Mai 


155 
14d 


4th  qtr 


Feb 
Feb 


18,516 


14V 

147 


Business  conditions  indicators 


Average  earnings  index  {1976  =  100) 
Capital  expenditure  (1975  prices)  £m: 

distributive/service  —  total 
Stock  changes  (1975  prices)  £m: 

wholesaling 

retailing 
Unemployment  (UK)  per  cent 
|  Live  births  (England,  Wales  and  Scotland) 


Mai 

237.8 

Feb 

239.7 

8.2 

1st  qtr 

1,719 

4th  qtr 

1,709 

5.1 

1st  qtr 
1st  qtr 
Apr 
Mai 

-55 
HH 
13.3 
52,990(4wks) 

4th  qtr 
4th  qtr 
Mar 
Feb 

-208 
28 
13.3 
51,278(4wks) 

12.7 

Sources:  Central  Statistical  Office.  Department  of  Employment.  Department  of  Industry.  HM  Customs  &  Excise.  OPCS 
All  figures  seasonally  adjusted  except  where  marked* 
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APPOINTMENTS 


Medicines  and  toiletries  price  rises  ease  further  j 
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Searle  for  MSD 

Mr  John  V.  Burke, 
currently  general 
manager  of  G.D. 
Searle  &  Co  and 
vice-president  of 
Searle  Europe, 
became  director  of 
Merck  Sharp  & 
Dohme's  UK 
pharmaceutical 
division  on  June  1 .  He  succeeds  R.  Wilson 
Wilmer,  who  will  take  up  a  post  as 
executive  director  of  the  international 
company's  Lafene  management  group  in 
September. 

■  H.N.  Norton  &  Co  Ltd:  Mr  Clive 
Lemmons  is  appointed  marketing 
director. 

■  Wilkinson  Sword  Group:  Sir  Anthony 
Royle  has  been  appointed  honorary 
president.  He  has  served  as  director  of  the 
Group  since  1967. 

■  Farley  Health  Products  Ltd:  Robin 
Macdonald  becomes  marketing  director. 
Patrick  Donoghue  is  appointed  national 
accounts  group  manager,  while  Les  Wood 
takes  up  a  post  as  field  sales  manager. 

■  Johnson  & Jorgensen  (Plastics)  Ltd:  Mr 
E.G.  Box  is  appointed  sales  and 
marketing  director,  Mr  G.R.  Harkus 
production  director  and  Mr  A.F.  Taylor 
finance  director. 

■  Ever  Ready  (GB)  Ltd:  Bob  Nevitt  has 
been  appointed  sales  director.  He 
succeeds  Ray  Knight,  who  retired  at  the 
end  of  April.  Mr  Nevitt  was  previously 
national  sales  manager  with  the  company. 

■  Eli  Lilly  International  Corporation:  Mr 
Gary  Clark  has  been  appointed  vice- 
president  for  the  UK.  Mr  Clark  will 
continue  his  responsibilities  as  managing 
director  of  Lilly  Industries  Ltd,  covering 
the  UK  activities  of  Eli  Lilly  &  Co  Ltd, 
Dista  Products  Ltd,  and  Elanco  Products. 

■  Arthur  H.  Cox  &  Co  Ltd:  Mrs  Gill 
Court  has  been  appointed  promotion 
manager,  responsible  also  for 
introduction  and  development  of  new 
products.  Mr  Tony  Frost  has  been 
appointed  area  manager  for  the  ethical 
division  covering  the  North  of  England 
and  Scotland.  Mr  Ian  Andrews  has  been 
appointed  regional  manager  for  the 
OTC/generic  division  covering  the  North 
of  England  and  Scotland. 

■  Braun  AG:  Ben  Cutler  has  been 
appointed  group  general  manager, 
responsible  for  the  UK,  USA,  Canada 
and  France.  He  replaces  Howard  Atkins 
in  the  post  on  July  1 ,  when  Mr  Atkins 
becomes  president  of  Gillette  Canada  Inc. 
Mr  Cutler  was  most  recently  general 
manager  of  Braun  Japan. 

1055 
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Continued  from  plOSO 
sentiment.  My  partner  and  I  have  spent 
many  hours  now  with  customers  who 
simply  ask  whether  they  should  try 
Triadol,  bearing  in  mind  the  analgesics 
and  NSAls  they  have  been  prescribed  and 
are  currently  taking. 

This  product  is  taking  much  more  of 
our  time  than  an  average  sale  and  yet  is 
giving  us  less  payment,  and  has  almost 
ruined  the  goodwill  that  Winpharm  have 
built  up  recently.  Winpharm  or  Sterling 
will  obviously  reply  that  bonuses  are 
available,  but  they  are  not  given  by  all 
wholesalers,  and  I  will  never  accept  that 
one  should  need  to  search  for  bonus 
offers  to  obtain  normal  profits. 
P.G.  Haiford 
Leicester 


Syringe  shortages 


Many  pharmacists  are  being  hard  pressed 
by  their  diabetic  customers  to  provide  new 
syringes  for  U100  insulin  and  find  they 
are  unable  to  obtain  the  necessary 
supplies.  It  is  very  difficult  for 
pharmacists  to  understand  how  it  can  be  a 
manufacturing  success  story  from  Rand 
Rocket  Ltd. 

For  three  years  educational  material 


COMING  EVENTS 


Unichem  golfing 
holiday  in  Spain 

Unichem  are  organising  a  pharmacists' 
golfing  holiday  in  La  Manga,  Spain  in 
March  1984. 

Most  of  those  participating  in  this 
year's  recent  "tremendously  successful" 
play  in  Portugal  have  already  booked  for 
Spain,  and  Unichem  say  at  least  70 
competitors  will  take  part  in  the  four 
competitions  planned. 

Flights  will  leave  from  Gatwick, 
Glasgow  and  Manchester,  and  basic  price 
is  £225.  Supplements  of  £40  and  £20  apply 
for  flights  from  Glasgow  and  Manchester 
respectively,  however.  Pharmacists  from 
any  branch  of  the  profession  are 
welcome.  Further  details  from  Bill  Hart, 
Unichem  House,  Cox  Lane,  Chessington, 
Surrey  (tel  01-391  2323). 

Conference  on  media 
and  the  industry 

Public  scrutiny  of  the  pharmaceutical 
industry  is  at  a  peak,  and  responding  to 
that  interest  Macfarlane  Conferences 


has  been  disseminated  by  the  British 
Diabetic  Association,  the  DHSS  and 
Rand  Rocket  stating  that  the  change-over 
would  be  phased  over  18  months  to  two 
years  commencing  March  1 .  The  plan  was 
that  all  patients  would  be  changed  over  in 
hospital  clinics  and  would  be  issued  with 
two  syringes  at  that  time.  The  retail 
pharmacist  would  be  required  only  to 
provide  replacements  for  breakage  as  is 
the  current  practice. 

For  years  the  DHSS  has  recorded 
around  100,000  syringes  being  provided 
on  prescription  through  pharmacies.  This 
means  that  if  Rand  Rocket  produced  50 
per  cent  of  the  national  figure  we  would 
send  50,000  syringes  each  year  or  4,166 
per  month  through  pharmacies  to  provide 
coverage  for  half  the  injecting  diabetic 
population  ie  around  150,000  people. 

To  cover  the  2Vi  months  from  March 
Rand  Rocket  have  distributed  12,514 
U100  syringes  through  chemist  wholesale 
and  retail  outlets.  This  number  would  give 
three  months  of  normal  coverage. 

In  the  same  period  we  have  distributed 
41 ,240  syringes  to  hospitals.  At  two 
syringes  per  patient  this  means  that  13.7 
per  cent  of  Rand  Rocket's  half  of  the  total 
should  have  been  changed,  giving  a 
replacement  requirement  of  around  1,200 
syringes  over  the  same  period.  Rand 
Rocket  have  put  12,514  into  the  market 
place,  10  times  more  than  the  requirement 
should  be  if  the  changeover  was  being 
carried  out  as  originally  intended. 

We  would  therefore  ask,  please,  for 
hospitals  to  change  patients  to  U 100  only 


have  organised  a  conference  on  the 
industry  and  the  media. 

The  conference,  to  take  place  at  the 
London  Press  Centre  on  July  5,  starting 
at  9am, .seeks  to  involve  marketing 
managers  and  medical  advisers,  the 
national  and  pharmaceutical  Press  and 
advertising  agencies  with  healthcare 
clients.  Speakers  include  Oliver  Gillie, 
medical  correspondent  for  the  Sunday 
Times,  Dr  Richard  Arnold,  director  of  the 
Association  of  the  British  Pharmaceutical 
Industry,  Mr  David  Taylor,  deputy 
director,  Office  of  Health  Economics. 

Fee  for  the  conference  is  £125  +  VAT. 
Discounted  rail  travel  and  accommodation 
is  available.  Details  from  Macfarlane 
Conferences  Ltd,  Mappin  House,  156 
Oxford  Street,  London  Wl  (01-637  7438). 


Brighton  beauty  fair 

A  gift  and  beauty  fair  will  take  place  in 
the  Brighton  Metropole  Hotel,  Kings 
Road,  Brighton,  July  3-6.  The  fair  will  be 
open  from  9am  to  6pm  daily.  Exhibitors 
will  be  showing  products  and  display 
ideas  on  the  theme  "new  —  interesting  — 
different."  Further  information  from 
Martin  Cooper,  131  London  Road,  St 
Albans,  Herts. 
Monday,  June  6 

baling  Branch,  Pharmaceutical  Society,  Postgraduate  Centre, 
Ealing  Hospital,  Uxbridge  Road,  Southall,  Middlesex, 
5.30-8pm.  Demonstrations  of  automatic  labelling  machines  — 
eight  exhibitors. 


when  they  know  that  their  supplies  officer 
has  a  stock  of  syringes,  and  for  clinics  and 
GPs  to  check  with  their  local  pharmacist 
to  ensure  they  have  syringes  available 
before  changing  patients. 

The  intention  of  the  changeover  was 
to  reduce  the  risk  to  patients.  The  original 
plan  produced  by  the  BDA  can  work  if  all 
concerned  will  adhere  to  it  and  not 
attempt  to  beat  the  system  or  change  over 
all  their  patients  in  one  week,  hoping  that 
someone  else  will  be  kind  enough  to  wait 
until  1984  for  their  patients. 

From  the  manufacturing  side  Rand 
Rocket  have  produced  a  success  story  by 
providing  at  least  twice  the  rate  originally 
scheduled;  let  us  work  together  to  make  it 
a  success  all  round. 
R.  Vickers 
Director, 
Rand  Rocket  Ltd. 


Holistic  contacts 


I  would  appreciate  the  opportunity  of 
appealing,  via  your  columns,  to  any 
pharmacists  seriously  interested  in  holistic 
medicine  —  ie  natural,  complementary  or 
alternative  therapies.  I  would  be  very 
grateful  if  they  would  contact  me. 
A.S.  Pinkus,  MPS 
17  Ebrington  Road 
Kenton,  Middlesex  HA3  0LS. 


Equipment 

New  Style  program 


Park  Systems  Ltd  have  released  their 
version  7  labelling  program  for  use  on  the 
Style  computer  labelling  system.  It  has 
taken  six  months  to  develop,  is  written 
totally  in  machine  code  and  is  able  to 
handle  and  process  information  on  1 ,000 
drugs,  within  the  memory  of  the  standard 
48K  Sharp  MZ80A  computer. 

The  program  has  an  electronic  re- 
order facility  with  PIP  or  Prosper  codes 
and  will  produce  stock  control  usage 
reports,  automatic  dosage  warnings, 
dilutions,  automatic  directions  on  all 
external  preparations  and  keeps  a  record 
of  the  number  of  forms  and  items 
dispensed.  The  program  does  not  require 
loading  in  the  morning,  but  is  ready  to 
run  by  pressing  a  dedicated  button  on  the 
computer  keyboard. 

The  program  incorporates  new 
programming  techniques  and  means  that 
the  company  can  now  introduce  the 
version  7  program  without  hardware 
modification.  The  new  program  is 
compatible  with  the  original  hardware 
and  therefore  existing  customers  will  be 
sent  the  new  program  free  of  charge. 

Recently  appointed  North  Wales 
distributors  for  Park  Systems  Ltd  are 
wholesalers  L.  Rowland  &  Co  Ltd,  of 
Wrexham.  Park  Systems,  11  Molyneux 
Way,  Liverpool  L10  2 J  A. 
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CLASSIFIED 


Posl  to 

Classified  Advertisements, 
Chemist  &  Druggist, 
Benn  Publications, 
Sovereign  Way,  Tonbridge, 
Kent  TN9  IRW. 
Telephone  Tonbridge  (0732) 
364422.  Telex  95132. 
Ring  Joanna  Young  for  further 
information  on  extension  272. 


Exports 


Publication  (late 

Every  Saturday 
Headings 

All  advertisements  appear 
under  apropriate  headings. 
Cop>  date  4pm  Tuesday  prior 
to  publication  date. 
Cancellation  deadline 
5pm  Monday  prior  to 
publication  date. 


i  X  SELLING  *  SHIPPING  *  CONFIRMING  X  WAREHOUSING  X  EXPORTING  X 


COMPLETE 

EXPORT  SERVICE 

CONTACT  US  FOR  YOUR:  EXPORT 
REQUIREMENTS  INCLUDING  PROPRIETARY  - 
GENERIC  PHARMACEUTICALS  AND  BRANDED 
—  UNBRANDED  COSMETICS  WORLDWIDE. 

INQUIRIES  FROM  MANUFACTURERS  SEEKING 
EXPORT  MARKETS  FOR  THEIR  PRODUCTS  ALSO 
WELCOME. 

INTERPH ARM  EXPORTS  LTD, 
216  ST.  JAMES'S  ROAD,  CROYDON. 

SURREY  CRO  2BW. 
TELEX:  8951260  TEL:  01-683  1160 


(  EXPORTING  X  PACKAGING  X  FORWARDING  X  RUTING  X  SELLING  X  SHIPPING  Z 


Trade  Services 


Tablet  Production, 
Liquid  Production, 
Powder  Production, 
Packing... 


CON  TRACT  PHARMACEUTICAL  SERVICES  LIMITED 
Park  Roju.  Ovcrseal,  Burton-on-Trent.  Staffordshire. 
Telephone  (028?)  221616.  Telex  341345. 


Please  Mention 
CHEMIST  &  DRUGGIST 
In  Your  Box  Number 
Replies 


Business  Opportunities 


START  A  VIDEO  CLUB! 

25,000  video  films  for  hire  from  only  13'/2p  per  dayl 
No  deposit  required. 
Exchange  titles  as  often  as  you  like. 

01-226  7836 
TRADE  ONLY  -  PHONE  NOW. 


Display  /  Semi  Display  £l  l  .00 

per  single  column  centimetre, 
min  30mm.  Column  width 
42mm. 

Whole  Page  £950.00 
(260mm  x  1 80mm) 
Half  Page  £500.00 
(1 25mm  x  1 80mm) 
Quarter  Page  £280.00 
(I25mm  x  88mm) 


Professional  Prescription 
Computer  Labelling 


Box  Numbers  £2.50  ext  ra 
Series  Discounts 

5%  on  3  insertions  or  over. 
10%  on  7  insert  ions  or  over. 
I  5%  on  1 3  insert  ions  or  over 


Based  on  the  superb  BBC  (Model 
B)  computer  and  expanded  to  96K 
(a  world  first  making  it  much  more 
powerful)  it  gives  you  the  most 
advanced  pharmacy  labelling 
system  available  today  and  is  the 
basis  of  tomorrows  fully  computer- 
ised business  system. 
Look  what  she  can  do 

•  Superb     labels     every  5-10 
seconds 

•  So  easy  to  use 


•  Hundreds  of  doses 

•  Up  to  2,000  drugs 

•  Printed  summaries  at  any  time 

•  Product  coding  (Link  prosper 
PIP) 

•  Stock  control,  any  wholesaler 

•  Automatic  cautionary  labels  inter- 
action alert 

•  Single  or  double  disc  drive 

•  From  £1650 

You  must  see  this  system  before 
making  your  very  important  buying 
decision' 


—  ____ *  £1 7.50  per  week 


Based  on  Ihree  year  leas 
purchase  including  first 
years  maintenance 


Send  lor  details  to 


AUTO  SCR  I PTI  ON  PHARMACY  LABEL  SYSTEM 

Designed  by  a  Pharmacist  for  Pharmacists. 
High  quality  prescription  labels  in  seconds. 


Nelson  Computer 
Services  Ltd. 
St  John's  Court, 
Bacup  Road, 
Rawtenstall 
Lanes 


A  flexible,  easy  to  operate  system  using  the  SHARP  MZ80A 
microprocessor  and  SHARP  P6  Printer  including  installation  and 
training  for  £1,199.  Fully  supported  program  and  hardware  on  a 
national  basis.  Contact  Steven  Healey  on  0706  229125  for  Jurtmer  details 
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Shopfitting 


.M.  SHOPFITTING  SYSTEM 

Shelving  from  stock  •  Free  quotations 


Pharmacy  planning 
Competitive  prices 


National  coverage 
Complete  service 


For  a  Free  Catalogue,  please  contact  your  nearest  Showroom 


Birmingham 

Bristol 

Kent 

London 

Reading 


John  Turner 
Gareth  Skeets 
Bernard  Nash 
Derek  Kenyon 
Brian  Fairweather 


021-233  2711 
0272  557493 
047  473646 
01-518  1986 
0734  599837 


Agents 


AGENTS 
IREQUEIRED 

mm 


Babywear 
mm  iwWMh  vmsmm 

DUWIBEE  LTD  - 

distributors  of  the  well 
established  ^CS^babywear  an< 
accessories  range  require 
agents  in  most  parts  of  the  UK, 
Knowledge  of  or  good  connections  with  the 
wholesale  sundries  trade  and  the  retail 
chemist/ FfvlCG  market  essential.  Please  write  or 
telephone:  G.W.  Wood. 

Dunbee  Limited  Riverdene  Industrial  Estate,  Molesey  Road,  Hersham, 
Walton-on  Thames,  Surrey  KTI24RL  Tel:  Walton  on  Thames  28921 


WELL  CONNECTED 

Agents  Required 

to  sefl  Henna  products  in  U.K.  and 
overseas 

For  details  please  contact: 
Persian  Henna  Ltd., 
Unit  12,  Lammas  Road,  London 
E10  Tel:  01  539  6506 


AGEWTS  IREO.UIIIRIED 

To  sell  very  compact  labelling 
systems  in  N.E.  Yorkshire, 
Lancashire,  Midlands,  Wales 
and  West  Country.  Contact: 
01-992  6888  (Weekdays) 
07535  59738  (Weekends) 


ALINE 
SHOPFITTERS 

WITH  25  YEARS  EXPERIENCE  IN  PHARMACY 
MODERNISATION  WE  KNOW  HOW  TO  MEET 
YOUR  REQUIREMENTS  AT  A  COMPETITIVE 
PRICE  AND  STILL  GIVE  A  PERSONAL 
SERVICE. 

A  LINE  SHOPFITTERS 

3  LEA  WALK,  HARPENDEN,  HERTS. 
Tel:  05827  64150 


SHOPKIT  We  are  sometimes  asked  why  we  don't  have  stands  at  trade 
exhibitions  like  "Shopex."  Quite  simply,  we  believe  that  money  usually  wasted  on 
exhibitions  is  better  spent  on  reducing  our  prices  to  you.  Which  is  why  we  can  always 
GUARANTEE  that  no  modern  designed  interior  display  fittings  can  be  lower  in  cost  than 
Shopkit  Further,  you  can  always  visit  our  permanent  exhibition  at  our  Peterborough 
factory  or  one  of  our  now  famous  "Shopkit  Sundays."  So,  if  you  have  recently  had  a 

quotation  for  fittings  check  with  us  first  before  you  place  an  order 
SHOPKIT  If  you  didn't  take  advantage  of  our  May  "Half-price"  Gondola  offer  or  the 
very  special  Counter  offer,  it  will  pay  you  to  'phone  us  to  find  out  exactly  what  s 

happening  THIS  month. 
SHOPKIT,  50  Ivatt  Way.  Westwood  Industrial  Estate.  Peterborough  PE3  7PN. 
Telephone:  (24  hour  service)  Peterborough  10733)  265263. 


C&D 

Classified 
Gets 
Results 


JLPLNKL 

STORE  FITTING  LIMITED 

For   the   ULTIMATE   in  pharmocy 
design  with  emphasis  given  to 
individual  requirements. 

Telephone    0626  832059 

Allplon  House.  Cavalier  Rood.  Heothfield 
Ne~lon  Abbol.  Devon.  TQI2  6IG 


(^UxLlNE 


SHOPFITTINGS  for  the 
PHARMACY 




if  •  ..  . 

i 

mL.  '* 

Free  planning  and  advice  together  with  finance  on  all 
shopfitting  projects. 
Contact: 
LUXLINE. 

8  Commerce  Way,  Leighton  Buzzard,  Beds.  Tel:  0525  381356 


Typesetting  and  graph.cs  by  Magse,  Ltd.,  S,dcup,  Kent.  Printed  by  Reside  Press  Ltd  ,  Wh„stab,e,  Ken,.  Published  by  BENN  PUBLICATIONS  LTD.,  25  New  Street  Square.  London  EC4A  3JA. 

Registered  at  the  Post  Office  as  a  Newspaper.,  18/22/ 16s 


SURGICAL  ELASTIC  HOSIERY 
BELTS  —  TRUSSES 

•  TWO-WAY  STRETCH  ELASTIC  YARN 

•  FLATBED  KNIT  &  CIRCULAR  KNIT 

•  NYLON  LIGHTWEIGHT  STOCKINGS 

•  NYFINE  LIGHTWEIGHT  TIGHTS 

•  SEAMLESS  ONE-WAY  STRETCH 

•  NYLON  NET 

Stock  Sizes  or  Made -to -Measure 
Obtainable  direct  or  through  your  wholesaler  Write  for  literature 

5Ck  Belts  {Abdominal  and  Spinal)  •  Elastic  Band  Trusses  -  Jock  Straps 
pensory    Bandages  Athletic    Slips      -       Stockinette  Bandages 


SALLIS  LTD 


Vernon  Works,  Basford,  Nottingham 
Phone  787841/2  Grams:  Eesiness 


THE  TRIANGLE  TRUST 

The  Triangle  Trust  1949  fund  is  an  independent  charitable 
trust  administered  by  a  Board  of  Trustees.  Its  primary  aim  is 
the  relief  of  hardship  or  distress  in  the  case  of  people  and 
their  dependants  employed  or  formerly  employed  in  the 
pharmaceutical  industry  in  Great  Britain.  Such  relief  may 
include  assistance  with  educational  expenses. 
The  Trustees  will  also  consider  on  their  merits  any  applica- 
tions for  assistance  beyond  the  scope  of  an  employer's 
responsibilities,    concerning    education    or    training  at 
recognised  centres  of  study  for  general  or  special  subjects. 
For  additional  information, 
or  to  apply  for  assistance,  write  to:- 
The  Secretary  Dept  CD 
THE  TRIANGLE  TRUST  1949  FUND 
Clarges  House,  6  12  Clarges  Street 
London  W1Y8DH 


Exclusively  from  Jarosil  Ltd.  (Medical  Products  Division) 
35/37  Old  Brompton  Road  London  SWT  3HZ 
Telephone  01  -589  8788  01  -5841202 


COMMUNITY  CARE  PRODUCTS 

3M  &  Sten-Stnp  are  trademarks 
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mou 


and  2:0. 


A  customer  with  a  mouth  ulcer  wants  fast  relief  from 
the  pain.  So  recommend  he  uses  Medijel. 

Better  still,  now  that  Medijel  gel  is  back  on  GSL,  display  it 
on  the  counter.  But  whether  it's  through  your 
recommendation  or  your  endorsement  that  he  chooses  Medijel,  there's  one  thing  you  can  be  sure  of 

Fain  relief  in  seconds. 


Mediiel. 


Everyone  J  deserves 
a  little  squeeze  sometime. 


Further  information,  including  data  sheets,  is  available  from  D 


endron  Ltd.,  94  Rickmansworth  Road,  Watford,  I  lerts.  WD1  7JJ  Tel:  (0923)  29251 


